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Introduction to Sage Inventory Requirements Planning

About this Guide

This guide provides the information necessary for installing Sage Inventory Requirements Planning.

Important Information

Read this guide completely before installing Sage Inventory Requirements Planning version 6.10.2.0.0. The
Sage Inventory Requirements Planning 6.10.2.0.0 installation includes Sage Inventory Requirements Planning
and Sage 100 Standard, Advanced or Premium modified programs. Before installing Sage Inventory
Requirements Planning 6.10.2.0.0, install and register Sage 100 Standard, Sage 100 Advanced or Sage 100
Premium 2019 with Product Update 2.

Please refer to the Sage 100 Installation and System Administrator's Guide for information on installing Sage
100 Standard, Sage 100 Advanced or Sage 100 Premium and Sage 100 2019 Product Update 2.

& Note: Please contact your authorized Sage Inventory Requirements Planning partner or the Sage Support
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.

Required Sage 100 Modules

The following Sage 100 modules are required to be installed and activated in order to use Sage Inventory
Requirements Planning.

e Library Master,

e Common Information,

e Inventory Management, and
e Purchase Order or

e Production Management
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Sage Inventory Requirements Planning Pre-Installation Checklist

Complete the following pre-installation checklist prior to installing Sage Inventory Requirements Planning
6.10.2.0.0 to ensure a successful installation.

(m]

Do not install Sage Inventory Requirements Planning 6.10.2.0.0 when custom modifications exist on Sage
modified modules. Custom modifications must be retrofitted to the current Sage 100 version. Please
contact your Sage or Sage Inventory Requirements Planning partner for information on how to obtain a
quote for custom modifications to be retrofitted to Sage 100 2019 with Sage Inventory Requirements
Planning 6.10.2.0.0.

Do not install Sage Inventory Requirements Planning 6.10.2.0.0 when extended solutions or third-party
products are installed on the Sage 100 system. Please contact your Sage Inventory Requirements Planning
partner or the Sage Support department at 866-996-7243 or https://customers.sagenorthamerica.com for
information on evaluating extended solutions or third-party software.

Confirm that the Sage 100 installed version is 6.10.2.0 for the Sage 100 Standard, Sage 100 Advanced or
Sage 100 Premium system. Access Help menu > About Sage to review the currently installed Sage 100
version. To review additional information on the currently installed Sage 100 system in the Sage 100
System Information window, select File menu > Run. Type *info in the Program field. Select the OK button.

Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system, including
programs and data files, after all data entry files are updated, and before installing Sage Inventory
Requirements Planning 6.10.2.0.0.

Download the Sage Inventory Requirements Planning 6.10.2.0.0 installation file and specify registration
information from http://info.scanco.com/prod-mgmt-downloads The Sage Inventory Requirements Planning
downloads page can be accessed from the Sage 100 2019 installation wizard.

1. From the Sage 100 2019 installation Autorun screen, click a version of Sage 100.

sage

» Sage 100 Standard
» | Sage 100 Advanced
» Sage 100 Premium

| Browse | sage 100erp.com =0
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2. From the Installation Tasks menu, click Productivity Applications.
sage

Sage 100 Advanced

» Documentation
» Install Sage 100 Advanced
» Productivity Applications

| Support | sage 100erp.com | | Return to main product options |E

3. Click Download Production Management to access the Sage Inventory Requirements Planning
downloads page.

sage

Sage 100 Advanced Productivity Applications

» Install 64-bit ODBC Driver

» Download Acrobat Reader DC

» Install Crystal Reports Designer

» Install eBusiness Manager Web Engine
» Install eBusiness Web Services

» Install Federal and State Tax Reporting
» Download Production

» Install Native SData Provider Adapter
» Install Sage Advisor Update

» Install Sage Exchange Desktop




Sage Inventory Requirements Planning - Installation Guide

Sage Inventory Requirements Planning 6.10.2.0.0 Installation Checklists

Sage Inventory Requirements Planning without Production Management

O Complete the Sage Inventory Requirements Planning 6.10.2.0.0 pre-installation checklist.

O Install Sage 100 2019. Refer to the Sage 100 2019 Installation and System Administrator’s Guide.
O Install Product Update 2 for Sage 100 2019.
O

Run the Sage 100 workstation setup process on all applicable workstations. Refer to the Sage 100 2019
Installation and System Administrator's Guide.

O

Install Sage Inventory Requirements Planning 6.10.2.0.0. Refer to the Installing Sage Inventory
Requirements Planning section on page 10.

O If hot fixes are available on the Sage Inventory Requirements Planning Downloads page for Sage Inventory
Requirements Planning version 6.10.2.0.0, install Sage Inventory Requirements Planning 6.10.2.0.0 hot
fixes. Refer to the Sage Inventory Requirements Planning Hot Fixes section on page 18.

O Activate the required and optional Sage 100 modules and the Sage Inventory Requirements Planning module
from Library Master Main menu > Company Information. Refer to the Activating Sage Inventory
Requirements Planning section on page 14.

O Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Inventory Requirements Planning. Refer to the Creating Company Data Files for Sage 100 Modules section
on page 14.

O

Run the data conversion process from Library Master Main menu > Company Information.

O Define role security for Sage Inventory Requirements Planning from Library Master Main > Role
Maintenance.

O Register Sage Inventory Requirements Planning 6.10.2.0.0 from Library Master Setup > Scanco Product
Registration. Refer to the Registering Sage Inventory Requirements Planning section on page 15.

O Verify the Sage 100 and Sage Inventory Requirements Planning versions by accessing Inventory Setup >
About Inventory Requirements Planning. Refer to the About Inventory Requirements Planning section on
page 18.
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Sage Inventory Requirements Planning with Production Management

(m]
(W]
(m]

O

O

Complete the Sage Inventory Requirements Planning 6.10.2.0.0 pre-installation checklist.
Install Sage 100 2019. Refer to the Sage 100 2019 Installation and System Administrator’s Guide.

Install Sage 100 2019 Product Update 2. Refer to the Sage 100 2019 Customer Upgrade Guide and the
Sage 100 2019 Upgrade Checkilist.

Run the Sage 100 workstation setup process on all applicable workstations. Refer to the Sage 100 2019
Installation and System Administrator’s Guide.

Migrate and convert Sage 100 data to 2019 version 6.10.2.0. Refer to the Sage 100 2019 Installation and
System Administrator’'s Guide.

Install Sage Production Management 6.10.2.0.0. Refer to the installation check lists in the Sage Production
Management Installation guide.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.10.2.0.0, install Sage Production Management 6.10.2.0.0 hot fixes. Refer to the
Sage Production Management Installation guide.

Install Sage Inventory Requirements Planning 6.10.2.0.0. Refer to the Installing Sage Inventory
Requirements Planning section on page 10.

& Warning: Sage Inventory Requirements Planning 6.10.2.0.0 must be installed after Sage Production
Management 6.10.2.0.0

If hot fixes are available on the Sage Inventory Requirements Planning Downloads page for Sage Inventory
Requirements Planning version 6.10.2.0.0, install Sage Inventory Requirements Planning 6.10.2.0.0 hot
fixes. Refer to the Sage Inventory Requirements Planning Hot Fixes section on page 18.

Back up all company data files before conducting the company conversion process.

Activate the required and optional Sage 100 modules, if not already activated, and the Sage Inventory
Requirements Planning module from Library Master Main menu > Company Information. Refer to the
Activating Sage Inventory Requirements Planning section on page 14.

Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Inventory Requirements Planning. Refer to the Creating Company Data Files for Sage Modules section on
page 14.

Run the data conversion process from Library Master Main menu > Company Information.

Define role security for Sage Inventory Requirements Planning from Library Master Main > Role
Maintenance.

Register Sage Inventory Requirements Planning 6.10.2.0.0 from Library Master Setup > Scanco Product
Registration. Refer to the Registering Sage Inventory Requirements Planning section on page 15.

Verify the Sage 100 and Sage Inventory Requirements Planning versions by accessing Inventory
Requirements Planning Setup > About Inventory Requirements Planning. Refer to the About Inventory
Requirements Planning section on page 18.

Access the Custom Office Utilities Menu and run the update customized panels by selecting Custom Office
Utilities menu >Update Customized Panels to Current Level. Review the placement of all user-defined
fields. Refer to the Sage 100 2019 Customer Upgrade Guide and the Sage 100 2019 Upgrade Checklist.
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O Reset all grids.

O Set up Inventory Requirements Planning options. Access the setup wizard from Inventory Requirements
Planning > Setup > Inventory Requirements Planning Options.
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Installing Sage Inventory Requirements Planning

Conduct the following steps after Sage 100 2019 and Product Update 2 for Sage 100 2019 are installed
successfully.

How to Install Sage Inventory Requirements Planning

1. Download the ProductionManagement 2019 1 O0.exe file from the Sage Inventory Requirements
Planning Downloads page at http://info.scanco.com/prod-mgmt-downloads.

2. Right click on the Sage Inventory Requirements Planning 6.10.2.0.0 executable file.

3. Select Run as administrator.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard x

Welcome to the InstallShield Wizard for Sage Inventory Requirements Planning
2019 Version 6.10.2.0.0

The InstalS hield Wizard willinstall Sage Inventory Requirements Planning 2019 Version £.10.2.0.0
on your computer. To continue, click Next.

Click the Next button.

4. Select the Next button from the Sage Inventory Requirements Planning Welcome window.

5. Review the Sage Inventory Requirements Planning License Agreement.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard X

Press the PAGE DOWN key to see the rest of the agresment.

‘EEANEU Software LLC, a Florida corporation ["Scanco"), provides the Software program ~
dascribed below to the original purchaser of such Software, ["Userl) whose acknowledgment

|t forth below, under the terms of the license set forth in this License Agreement. Clicking
IYes, | agree] button on the installation screen acknowledges that User has read this

Review the Sage Inventory et and rdtstr and screes to b bourd by st an conditors. Thi
. . . nse dqes not commence, however, until such acknowledgment is made and until full
Requirements Planning license EEEE T

E software program known as “Sage Inventory Requirements Planning™ (the “Software") is

agreement and then click the Yes DUTION. i s i rseed b acaen and s bisbed s dsibuted excisives by

only and for use only in connection with the single computer on which it is originally

installed. User is licensed to read from the Software's medium into memory of the computer for
the purpose of executing the program and/or to make a copy the program for the purpose of
archival backup only, pravided such copy is made solely in support of User's operation of the
program oh a single computer.

brico. The distibution and sale of the Software and its output is intended for the use of the
-

User may not m.udfy or meige any pnf_lbn of the Software o its output irlq another computer

u accept all the terms of the preceding License Agreement? If you -
. the setup will close. To install Sage Inventory Requirements “
Nersion 6.10.2.0.0, you must accept this agreement.
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Select the Yes button to agree to the Sage Inventory Requirements Planning License Agreement and to
continue with the Sage Inventory Requirements Planning 6.10.2.0.0 installation process.

Select the Sage Inventory Requirements Planning check box to install Sage Inventory Requirements
Planning 6.10.2.0.0.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard X ‘

Select the features to install.

Select the features pou want to install, and deselect the features you do not want to install.
Sage Inventory Requirements Planning 524K

-

\ w
e \j
(RS

Destination Folder

C:\Program Files (x86]\S age\Sage 100\ASI0

Click the Browse button to specify the / e
location of the Sage 100 installation.

IosiallSiCs. < gacK — wewt > anct

8. Accept the default location of Sage 100 or select the Browse button to specify the location of Sage 100.
The Choose Folder window displays after the Browse button is selected.

Choose Folder X ‘
Please select the installation folder.
Path:
C:\Sage |
Directories:
PerfLogs ~
Program Files
Program Files (x86)
Sage
Temp
Users
Windows
v
o] o

Specify the location of Sage 100 in the Path field. Select the OK button to return to the Select Features
window.

PN Warning: Sage Inventory Requirements Planning 6.10.2.0.0 must be installed to the same location
where Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium is installed. When an invalid

directory location is entered in the Destination Folder field found on the Select Features window, the
following message displays.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard X |

Fatal Error: Cannot open status.fip file. Unable to check
installed version.

Choose another directory to install

11
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Select the OK button and modify the location where Sage 100 Standard, Sage 100 Advanced or Sage
100 Premium is installed.

Select the Next button from the Select Features window. The installed version of Sage 100 Standard,
Sage 100 Advanced or Sage 100 Premium is validated.

When the Sage 100 2019 with Product Update 2 version 6.10.2.0 has not been installed at the specified
Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium location, the following message
displays.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard X ‘

The Product Update level is below the required level.
Product Update level 2 is required.

Select the OK button from the message. Select the Cancel button from the Select Features window.
The following message displays.

Exit Setup

I Are you sure you want to cancel the setup?

Select Yes in the message.

Select the Finish button from the InstallShield Wizard Complete window to cancel the Sage Inventory
Requirements Planning 6.10.2.0.0 installation process.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard

InstallShield Wizard Complete

The wizard was interrupted before Sage Inventory Requirements Planning 2013 Version £.10.2.0.0
could be completely installed.

Youy system has not been modified. To install this program at a later time, please run the setup
again.

&Gj e Click the Finish button to cancel the Sage Inventory
K)<4‘>j ’ Requirements Planning Installation process.

Install Sage 100 2019 Product Update 2 and then install Sage Inventory Requirements Planning
6.10.2.0.0.

12



Sage Inventory Requirements Planning - Installation Guide

10. Select the Install button from the following window to install Sage Inventory Requirements Planning.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard X

Click Install to begin the installation.

I you want to review or change any of your installation settings. click Back. Click Cancel to exit the:
wizard.

Click the Install button.

Select the Back button to return to the Select Features window. Select the Cancel button, select Yes in
the message Are you sure you want to cancel the setup? and the Finish button from the InstallShield
Wizard Complete window to cancel the Sage Inventory Requirements Planning 6.10.2.0.0 installation
process.

11. Select the Finish button from the InstallShield Wizard Complete window to complete the Sage Inventory
Requirements Planning 6.10.2.0.0 installation process.

Sage Inventory Requirements Planning 6.10.2.0.0 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield \Wizard has successfully installed Sage Inventory Requirements Planning 2013
Wersion 6.10.2.0.0. Click Finish to exit the wizard.

Click the Finish button.

13
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Activating Sage Inventory Requirements Planning

1. Access Library Master Main menu > Company Maintenance.

2. Enter the appropriate company code in the Company Code field.
3. Select the Activate button.
4

Select the Inventory Requirements Planning Activate check box.

E Activate Module - ] X
XYZ Manufacturing Company (XYZ)
Select the Inventory Requirements
Module Activate H H
P e rcmvared Planning Activate check box.
9 Purchase Order ACTIVATED
10 | Return Merchandise Authorization O
11 | Job Cost O
12 | Bill of Materials ACTIVATED
Inventory Requirements Planning ) g
14 | Work Order ACTIVATED
15 | Bank Reconcifiation O
16 | Mobilty for Bar Code O v

5. Select the Proceed button.
Creating Company Data Files for Required Sage 100 Modules

Company data files must be created prior to accessing Sage Inventory Requirements Planning tasks after Sage
Inventory Requirements Planning is installed on an existing Sage 100 Standard, Sage 100 Advanced or Sage
100 Premium installation or after a new company has been created. Some Sage 100 modules are required to
be installed in order to utilize Sage Inventory Requirements Planning. General Ledger, Common Information,
and Inventory Management data files must be created prior to creating Sage Inventory Requirements Planning
company data files. Purchase Order or Production Management data files must be created prior to creating
Sage Inventory Requirements Planning company data files.

The following messages display when a Sage Inventory Requirements Planning task is accessed before
company data files are created for the Sage 100 Purchase Order or Production Management module.

E sage 100 X |

\i} Purchase Order or Production Management must be setup to use this feature.

Click OK to the message. Access any Sage 100 Common Information or Inventory Management module task to
access the Setup Wizard. Complete the Purchase Order or Production Management module setup process and
then access Inventory Requirements Planning Options to set up Sage Inventory Requirements Planning.

14
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Registering Sage Inventory Requirements Planning

How to Obtain Sage Inventory Requirements Planning Registration

1. Access the Inventory Requirements Planning Downloads page http://info.scanco.com/prod-mgmt-
downloads

BIS| = s mami-douriosss X | £ v = %
O @ tps:infoscancacom - .

HOME SCANCO MOBILE APPS CUSTOMER RESOURCES SCHEDULE DEMO CONTACT BLOG ABOUT SCANCO

Production Management Downloads

Software, install guides, fixes and, registration file requests

Additional Links to Production Management Resources

1. Scroll down and click on Registration File Form.

‘g Bl = prod-mgmt-downkads % [ - o x

“ O @ iinfa scanco.com, mgn de k4 L oe

N

Production Management Registration
File Request Form

w 10 reques! yous Sage Productian Managemet Rogsiration Fil

Hol Fixes (PM & IRP)

cA/prog-mgn m 1564160044208 1 v

2. Enter the required information in the Sage Inventory Requirements Planning Registration form. Fields
noted with an asterisk (*) are required.

3. Select the JT-X011 - Inventory Requirements Planning - IRP check box or boxes for the products being
registered.

15
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.gl - prod-mgmt-downicads X |+ v n =

) @ info.scanco.com * = L

4. Select the Submit button.

& Note: Please allow 24 business hours for processing Inventory Requirements Planning registration
requests. The Inventory Requirements Planning registration file is sent to the email specified in the
Primary Contact Email field on the Inventory Requirements Planning Registration form.

How to Register Sage Inventory Requirements Planning
1. Access Library Master Setup menu > Scanco Product Registration.

& Note: Registration information is obtained when Sage Inventory Requirements Planning is downloaded from
the Sage Inventory Requirements Planning Downloads page.

& scanco Product Management - [m] e

Registered Customer Name

Serial Number Sage Version

Product Code Description Status Version 2
o Production Management - TS Activated

JuTo Production Management - MTO

JTX001 Seanco Time Tracker

X002 Scanco Enhanced Scheduing

JT-X006 Scanco Product Configurator

FT-X008 Scanco Mobilty for MFG

IT-X009 Scanco Fiekd Service and Dispatch

o Inventory Requirements. Planning

X012 Seanco Avatax intearation v
Mode

User Licenses

Date nstalied

Date Licensea

Date Exprres

Actate  Prepare Deta =

2. Verify the correct Sage 100 Serial number and User Licenses displays.

3. Select the Activate button.

4. Select OK in the New keys activated. message.

] sage 100 x

\i) New keys activated:
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5. Verify Activated displays in the Status field for the J/T-X011 Inventory Requirements Planning product
code record.

& scanco Product Management - o pad

Registared Customer Name

Serial Number Sage Version
Product Cose Descrption status version -
X006 Scanco Product Configurator
X008 Scanco Mobily for MFG
X008 Scanco Fiekd Service and Dispatch
TN Inventory Requirements Planning Actvated
X012 Scanco Avatax integration
X013 Scanco Data Colector
X018 Scanco Dynamic Off
TTX01S Scanco Technician Dashboard
JX017. Scanco MutiBin and WHS i
Mode

User Licenses
Date nstalled
Date Licensed 2019

Date Expres

[Cachate ] propaepats [ _cow |

6. Select the Close button.

17
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Sage Inventory Requirements Planning Hot Fixes

Occasionally hot fixes are required to be installed after installing Sage Inventory Requirements Planning. Access
Inventory Requirements Planning hot fixes from the Inventory Requirements Planning Downloads page
http://info.scanco.com/prod-mgmt-downloads

How to Install Sage Inventory Requirements Planning Hot Fixes

1. Access the Inventory Requirements Planning Downloads page http://info.scanco.com/prod-mgmt-
downloads

1. Scroll down to the Inventory Requirements Planning Hot Fix section or click on the Hot Fixes hyperlink
2. Find the section for the current Inventory Requirements Planning version.

3. Click on a hot fix link to be directed to the download file.

S| ‘ w= prod-mgmt-downloads j I Sscanco Software, LLC X [—Q— v = o X
O o £ hitps//jobops.sharefile.com/share/view/s61e03e512894bec bie = 7 e
. . )
14657&15022HotFix[2019 6.10.0.0.1 Only].zip Details

146578&15022HotFix[2019 6.10.0.0.1 Only].zi
P

The items in this zip are browse
only. 30482 K8

Mogified: 6/28/19 1235 PM
MDS: 317339421 b4fe50e582db5al 4261051
T

Home

Click on the Download button.
Specify the location to download the hot fix.

6. Extract the hot fix file to the MAS90 directory where Sage 100 and Inventory Requirements Planning are
installed.

4 Warning: If the hot fix zip file is extracted to a location other than the MAS90 directory, the hot fix
program(s) must be copied to the file location specified in the hot fix zip file.

7. Select to replace the file(s) in the destination if the hot fix file was extracted to the MAS90 directory where
Sage 100 and Inventory Requirements Planning are installed. The hot fix program(s) is now located in
the correct directory in the Sage 100 and Inventory Requirements Planning installation.

8. Review the document included in the hot fix download file. Descriptions and instructions are included in
this documentation.

About Inventory Requirements Planning

Use the About Inventory Requirements Planning window to review the current Sage 100 and Inventory
Requirements Planning version numbers. The information available in the About Inventory Requirements
Planning window is also used when contacting Sage Support.

Access this window from Inventory Requirements Planning Setup menu > About Inventory Requirements
Planning.
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&1 About Inventory Requirements Planning - X

Inventory
” Requirements

Planning

Current Sage 100 version: 6.10.2.0 with nventory Requirements Planning
6.1020.0
Dated: 09/06/2019.
Your Sage 100cloud Standard 2019 Registration D &

Copyright ® 1999-2019 Scanco Software, LLC. & Sage Software, inc m

Select the OK button to close the About Inventory Requirements Planning window.
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