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Introduction to Sage Production Management

Sage Production Management gives discrete make to stock manufacturers and fabricators the tools they need
to achieve visibility into their entire production process. By centralizing the production process in a way that is
tightly integrated with Sage 100, assemblers, manufacturers, and fabricators always know their costs, the status
of items, and the material quantities required to meet demand.

About this Guide

This guide provides the information necessary for installing Sage Production Management.

Important Information

Read this guide completely before installing Sage Production Management version 6.10.2.0.1. The Sage
Production Management 6.10.2.0.1 installation includes Sage Production Management and Sage 100 Standard,
Advanced or Premium modified programs. Before installing Sage Production Management 6.10.2.0.1, install
and register Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium 2019 with Product Update 2

Please refer to the Sage 100 Installation and System Administrator's Guide for information on installing Sage
100 Standard, Sage 100 Advanced or Sage 100 Premium and Sage 100 2019 Product Update 2.

& Note: Please contact your authorized Sage Production Management partner or the Sage Support
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.

Required Sage 100 Modules

The following Sage 100 modules are required to be installed and activated in order to use Sage Production
Management.

e Library Master

e Common Information

e General Ledger

e |nventory Management
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Sage Production Management Pre-Installation Checklist

Complete the following pre-installation checklist prior to installing Sage Production Management 6.10.2.0.1 to
ensure a successful installation.

O

Do not install Sage Production Management 6.10.2.0.1 when custom modifications exist on Sage modified
modules. Custom modifications must be retrofitted to the current Sage 100 version. Please contact your
Sage or Sage Production Management partner for information on how to obtain a quote for custom
modifications to be retrofitted to Sage 100 2019 with Sage Production Management 6.10.2.0.1.

Do not install Sage Production Management 6.10.2.0.1 when extended solutions or third-party products are
installed on the Sage 100 system. Please contact your Sage Production Management partner or the Sage
Support department at 866-996-7243 or https://customers.sagenorthamerica.com for information on
evaluating extended solutions or third-party software.

Confirm that the Sage 100 installed version is 6.10.2.0 for the Sage 100 Standard, Sage 100 Advanced or
Sage 100 Premium system. Access Help menu > About Sage to review the currently installed Sage 100
version. To review additional information on the currently installed Sage 100 system in the Sage 100
System Information window, select File menu > Run. Type *info in the Program field. Select the OK button.

Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system, including
programs and data files, after all data entry files are updated, and before installing Sage Production
Management 6.10.2.0.1.

Download the Sage Production Management 6.10.2.0.1 installation file and specify registration information
from http://info.scanco.com/prod-mgmt-downloads The Sage Production Management downloads page can
be accessed from the Sage 100 2019 installation wizard.

1. From the Sage 100 2019 installation Autorun screen, click a version of Sage 100.

sage

» Sage 100 Standard
» | Sage 100 Advanced
» Sage 100 Premium

| Browse | sage100erp.com | |E"‘t |
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2. From the Installation Tasks menu, click Productivity Applications.
sage

Sage 100 Advanced

» Documentation
» Install Sage 100 Advanced
» Productivity Applications

| support | sage100erp.com | | Return to main product options |£x|l |

3. Click Download Production Management to access the Sage Production Management downloads page.

sage

Sage 100 Advanced Productivity Applications

» Install 64-bit ODBC Driver

» Download Acrobat Reader DC

» Install Crystal Reports Designer

» Install eBusiness Manager Web Engine
» Install eBusiness Web Services

» Install Federal and State Tax Reporting
» D load Production

» Install Native SData Provider Adapter

» Install Sage Advisor Update

» Install Sage Exchange Desktop
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Sage Production Management 6.10.2.0.1 Installation Checklists

New Installation of Sage 100 with Sage Production Management

(m]

(m]
(m]
(W]

O

Complete the Sage Production Management 6.10.2.0.1 pre-installation checklist.
Install Sage 100 2019. Refer to the Sage 100 2019 Installation and System Administrator’s Guide.
Install Product Update 2 for Sage 100 2019.

Run the Sage 100 workstation setup process on all applicable workstations. Refer to the Sage 100 2019
Installation and System Administrator’s Guide.

Install Sage Production Management 6.10.2.0.1. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.10.2.0.1, install Sage Production Management 6.10.2.0.1 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 23.

Activate the required and optional Sage 100 modules and the Sage Production Management module from
Library Master Main menu > Company Information. Refer to the Activating Sage Production Management
section on page 14.

Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Production Management. Refer to the Creating Company Data Files for Sage 100 Modules section on page
15.

Run the data conversion process from Library Master Main menu > Company Information.
Define role security for Sage Production Management from Library Master Main > Role Maintenance.

Register Sage Production Management 6.10.2.0.1 from Library Master Setup > Scanco Product
Reqgistration. Refer to the Registering Sage Production Management section on page 16.

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup > About Production Management. Refer to the About Production Management section on page 24.
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Upgrading Sage 100 with a New Installation of Production Management

O Complete the Sage Production Management 6.10.2.0.1 pre-installation checklist.
O Install Sage 100 2019. Refer to the Sage 100 2019 Installation and System Administrator’s Guide.

O Install Sage 100 2019 Product Update 2. Refer to the Sage 100 2019 Customer Upgrade Guide and the
Sage 100 2019 Upgrade Checklist.

O Run the Sage 100 workstation setup process on all applicable workstations. Refer to the Sage 100 2019
Installation and System Administrator’s Guide.

O Migrate and convert Sage 100 data to 2019 version 6.10.2.0. Refer to the Sage 100 2019 Installation and
System Administrator’s Guide.

O Install Sage Production Management 6.10.2.0.1. Refer to the Installing Sage Production Management
section on page 10.

O If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.10.2.0.1, install Sage Production Management 6.10.2.0.1 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 23.

O

Back up all company data files before conducting the company conversion process.

O Activate the required and optional Sage 100 modules, if not already activated, and the Sage Production
Management module from Library Master Main menu > Company Information. Refer to the Activating Sage
Production Management section on page 14.

O Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Production Management. Refer to the Creating Company Data Files for Sage Modules section on page 15.

O Run the data conversion process from Library Master Main menu > Company Information.
O Define role security for Sage Production Management from Library Master Main > Role Maintenance.

O Register Sage Production Management 6.10.2.0.1 from Library Master Setup > Scanco Product
Reqgistration. Refer to the Registering Sage Production Management section on page 16.

O Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup > About Production Management. Refer to the About Production Management section on page 2424.

O Access the Custom Office Utilities Menu and run the update customized panels by selecting Custom Office
Utilities menu >Update Customized Panels to Current Level. Review the placement of all user-defined
fields. Refer to the Sage 100 2019 Customer Upgrade Guide and the Sage 100 2019 Upgrade Checkilist.

Reset all grids.

O

O Set up Production Management options using the Production Management Setup Wizard. Access the setup
wizard from Production Management > Setup > Production Management Options.
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Upgrading Sage 100 and Production Management

(W]
(m]

oo

Complete the Sage Production Management 6.10.2.0.1 pre-installation checklist.

Install Sage 100 2019 Product Update 2. Refer to the Sage 100 2019 Customer Upgrade Guide and the
Sage 100 2019 Upgrade Checklist.

Install Sage Production Management 6.10.2.0.1. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.10.2.0.1, install Sage Production Management 6.10.2.0.1 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 23.

Back up all company data files before proceeding to the company conversion process.
Run the data conversion process from Library Master > Company Information.

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup > About Production Management. The Sage 100 version should display as 6.10.2.0 and the Sage
Production Management version should display as 6.10.2.0.1. Refer to the About Production Management
section on page 24.

Access the Custom Office Utilities Menu and run the update customized panels by selecting Custom Office
Utilities menu >Update Customized Panels to Current Level. Review the placement of all user-defined
fields. Refer to the Sage 100 2019 Customer Upgrade Guide and the Sage 100 2019 Upgrade Checkilist.

Reset all grids.
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Installing Sage Production Management
Conduct the following steps after Sage 100 2019 and Product Update 2 for Sage 100 2019 are installed

successfully.

How to Install Sage Production Management

1. Download the ProductionManagement_2019 2 1.exe file from the Sage Production Management
Downloads page at http://info.scanco.com/prod-mgmt-downloads.

Right click on the Sage Production Management 6.10.2.0.1 executable file.

3. Select Run as administrator.

Production Management 6.10.2.0.1. - InstallShield Wizard X

‘Welcome to the InstallShield Wizard for Sage Production Management 2019
Version 6.10.2.0.1

The InstallS hield \Wizard will install Sage Production Management 2019 Version 5.10.2.0.1 on your
computer. To continue, click Next.

Click the Next button.

4. Select the Next button from the Sage Production Management Welcome window.

5. Review the installation warning messages.

Installation Warnings X |

WARNING: Sage Production Management will not be allowed to be
uninstalled.

WARNING: You will not be allowed to process work orders in the Work
Order module after installing Sage Production Management.
Only Work Order Inquiries and Reports may be accessed in
the legacy Work Order module.

'WARNING: You will not be allowed to access the Materials Requirements
Planning module when Sage Production Management is
installed.

Click OK to continue or Cancel to cancel the installation.
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TN Warning: Sage Production Management will not be allowed to be uninstalled.

P Warning: You will not be allowed to process work orders in the Work Order module after installing

Sage Production Management. Only Work Order Inquires and Reports may be accessed in the
legacy Work Order module.

PN Warning: You will not be allowed to access the Materials Requirements Planning module when Sage
Production Management is installed.

6. Select OK to continue the installation process or Cancel to not install Sage Production Management.
7. Review the Sage Production Management License Agreement.

Production Management 6.10.2.0.1. - InstallShield Wizard

Press the PAGE DOWN key to see the rest of the agreement.

SCANCDO Software LLC, a Florida corporation ("Scanca”), provides the Software program A
desciibed below to the original purchaser of such Software, ["User) whose acknowledgment
is set forth below, under the terms of the license set forth in this License Agreement. Clicking
the Ves. | agree] button on the installation screen acknowledges that User has read this

and agrees 1o be bound by its terms and conditions. This
however, until such acknawledgment is made and unti ful

Review the Sage Production Management license  [=*=
agreement and then click the Yes button. T

rved by Scanco and is published and distributed exclusively by
h A

sale of the Software and its output is intended for the use of the
e - ioh with the single computer on which it is originally
installed. User is licensed to read from the Software's medium into memory of the: computer for
the purpose of executing the program and/or to make a copy the program for the purpose of
archival backup only, provided such copy is made solely in support of User's operation of the
program on a single computer.

User may not mpdfy or meige any pw_liun of the Software o its output irlq another computer

u accept all the terms of the preceding License Agreement? If you

selei . the setup will close. To install Sage Production Management “
2019 Versimg10.2.0.1, you must accept this agreement.

2 N

8. Select the Yes button to agree to the Sage Production Management License Agreement and to continue
with the Sage Production Management 6.10.2.0.1 installation process.

9. Select the Sage Production Management check box to install Sage Production Management 6.10.2.0.1.
Select the PMZ Demonstration Data check box to install Sage Production Management 6.10.2.0.1

demonstration data. Clear a check box to not install Sage Production Management 6.10.2.0.1 or the
PMZ demonstration data.

Production Management 6.10.2.0.1. - InstallShield Wizard

. Select the features you want to install, and deselect the features you do not want to install
Select the features to install.
(% Sage Production Management 38036 K
v PMZ Demonstration Data 25108 K
Destination Folder
’VE:\Sagc\MASSEI Browse

Click the Browse button to specify the / el
location of the Sage 100 installation.

1T < pacK P— et > ancel

10. Accept the default location of Sage 100 or select the Browse button to specify the location of Sage 100.
The Choose Folder window displays after the Browse button is selected.
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Choose Folder X ‘

Please select the installation folder.
path:
C:\Sage |
Directories:
PerfLogs ~
Program Files
Program Files (x86)
Sage
Temp
Users

Windows

=

Specify the location of Sage 100 in the Path field. Select the OK button to return to the Select Features
window.

P Warning: Sage Production Management 6.10.2.0.1 must be installed to the same location where
Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium is installed. When an invalid
directory location is entered in the Destination Folder field found on the Select Features window, the
following message displays.

Production Management 6.10.2.0.1. - InstallShield Wizard X

Fatal Error: Cannot open status.fip file. Unable to check
installed version.
Choose another directory to install.

Select the OK button and modify the location where Sage 100 Standard, Sage 100 Advanced or Sage
100 Premium is installed.

& Warning: Sage Production Management 6.10.2.0.1 may not be installed in the same location where
Sage 100cloud Manufacturing is installed. When an invalid directory location is entered in the
Destination Folder field found on the Select Features window, the following message displays.

Production Management 6.10.2.0.1. - InstallShield Wizard X ‘

Sage Production Management cannot be installed in an
installation that contains Sage 100cloud Manufacturing.
Choose another directory.

Select the OK button and then Cancel from the Select Features window.

11. Select the Next button from the Select Features window. The installed version of Sage 100 Standard,
Sage 100 Advanced or Sage 100 Premium is validated.

When the Sage 100 2019 with Product Update 2 version 6.10.2.0 has not been installed at the specified
Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium location, the following message
displays.

Production Management 6.10.2.0.1. - InstallShield Wizard x ‘

The Product Update level is below the required level.
Product Update level 2 is required

Select the OK button from the message. Select the Cancel button from the Select Features window.
The following message displays.

Exit Setup

I Are you sure you want to cancel the setup?

Select Yes in the message.
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Select the Finish button from the InstallShield Wizard Complete window to cancel the Sage Production
Management 6.10.2.0.1 installation process.

Production 6.1020.1. - ield Wizard

InstallShield Wizard Complete

The wizard was interrupted before Sage Production Management 2013 Version 6.10.2.0.1 could
be completely installed.

wa system has not been modified. To install this program at a later time, please run the setup
again.

Click the Finish button to cancel the Sage
Production Management Installation process.

Click Finig

Install Sage 100 2019 Product Update 2 and then install Sage Production Management 6.10.2.0.1.

12. Select the Install button from the following window to install Sage Production Management.

Production Management 6.10.2.0.1. - InstallShield Wizard X

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to exit the:
wizard,

Click the Install button.

Select the Back button to return to the Select Features window. Select the Cancel button, select Yes in
the message Are you sure you want to cancel the setup? and the Finish button from the InstallShield
Wizard Complete window to cancel the Sage Production Management 6.10.2.0.1 installation process.
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13. Select the Finish button from the InstallShield Wizard Complete window to complete the Sage
Production Management 6.10.2.0.1 installation process.

Production Management 6.10.2.0.1. - InstallShield Wizard

InstallShield Wizard Complete

1. Click Finish to exit the wizar

The InstallS hield \Wizard has successfully installed S age Production Management 20183 Version
6.10.2.0. id

Click the Finish button.

Activating Sage Production Management

1
2
3.
4

5. Select the Proceed button.

Access Library Master Main menu > Company Maintenance.

Enter the appropriate company code in the Company Code field.

Select the Activate button.

Select the Production Management Activate check box.

E Activate Module

XYZ Wanufacturing Company (XYZ)

Module

Activate ‘

Sales Order

Purchase Order
10 | Return Merchandise Authorization
11 | Job Cost

fork Order

Select the Production Management

Activate check box.

ACTIVATED
ACTIVATED

15 | Bank Reconciliation
16 | Mobiity for Bar Code J v
.
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Creating Company Data Files for Required Sage 100 Modules

Company data files must be created prior to accessing Sage Production Management tasks after Sage
Production Management is installed on an existing Sage 100 Standard, Sage 100 Advanced or Sage 100
Premium installation or after a new company has been created. Some Sage 100 modules are required to be
installed in order to utilize Sage Production Management. General Ledger, Common Information, and Inventory
Management data files must be created prior to creating Sage Production Management company data files.

The following messages display when a Sage Production Management task is accessed before company data
files are created for the Sage 100 Common Information or Inventory Management modules.

] sage 100 x

\i‘) The C/i module has not been set up for the curfent company. You must set up C/l before this

module can be accessed

] sage 100 X

i The UM module has not been set up for the current company. You must set up UM before this
\,) module can be accessed

Click OK in the message. Access any Sage 100 Common Information or Inventory Management module task to
access the Setup Wizard. Complete the Common Information or Inventory Management module setup process
and then access Production Management Options to set up Sage Production Management.
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Registering Sage Production Management

How to Obtain Sage Production Management Registration
1. Access the Production Management Downloads page http://info.scanco.com/prod-mgmt-downloads
ﬂ-ﬂp:nqumvﬂ';ﬁn‘w\:i x|+ v - o x

|« o @ hpsyfoscancacom * [ae

HOME SCANCO MOBILE APPS CUSTOMER RESOURCES SCHEDULE DEMO CONTACT BLOG ABOUT SCANCO

Production Management Downloads

Software, install guides, fixes and, registration file requests

Additional Links to Production Management Resources

2. Scroll down and click on Registration File Form.

‘B & = prodmgm.douriosds % [N e

< O @ 8 hssifesancocom i LRI S

N

Production Management Downloads.

Production Management Registration
File Request Form

Pinasa 1250 B fom below 10 reques! you Sage Preducion Managemet Regsiralion Fil

cA/prog-mgn 1564160044208 1 v

3. Enter the required information in the Sage Production Management Registration form. Fields noted with
an asterisk (*) are required.

4. Select the Production Management — Make to Stock check box.

Which modules do you need a registration file for?

[ ¥ Production Management — Make to Stock ]

Inventory Requirements Planning (MRP)
Mobility for Manufacturing

Shop Floor Users/Devices

5. Select the Submit button.
& Note: Please allow 24 business hours for processing Production Management registration requests.

The Production Management registration file is sent to the email specified in the Primary Contact
Email field on the Production Management Registration form.
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How to Register Sage Production Management
1. Access Library Master Setup menu > Scanco Product Registration.

& Note: Registration information is obtained when Sage Production Management is downloaded from the
Sage Production Management Downloads page.

& 5canco Product Management - o x

Registered Customer Name

‘Serial Number Sage Version

Date Licensed

Product Code Description Status Version A
n Production Management - MTS:

uto Production Management - WTO

X001 Scanco Time Tracker

X002 Scanco Enhanced Scheduing

X006 Seanco Product Configurator

T:X008 Scanco Mobilty for MFG

X009 Scanco Fied Service and Dispatch

TTXon inventory Requirements Planning

X012 Scanco Avatax ntearation v
Mode Acivaled

User Licenses

Date instaled HS2019

Date Expires

Aciale  Prepere Data j_cose |

2. Verify the correct Sage 100 Serial number and User Licenses displays.
Select the Activate button.

4. Select OK in the New keys activated. message.

[ sage 100 X

\i‘) New keys activated:

5. Verify Activated displays in the Status field for the J/T Production Management — MTS product code
record.

& scanco Product Management - o X

Registered Customer Name

Serial Number Sage Version

Product Code Description Status Version Al
m Production Management - NTS Activated

JTTo Production Management - HTO

X001 Seanco Time Tracker

JT-X002 Scanco Enhanced Scheduing

X006 Seanco Proguct Configurator

X008 Seanco Mobilty for WFG

X009 Seanco Fieid Service and Dispatch

XN inventory Requirements Planning

X012 Scanco Avatax intearation L
Mode

User Licenses

Date instaled
Date Licensed

Date Expires

] Frepar e =1

6. Select the Close button.
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Migrating to Sage Production Management 6.10.2.0.1

Migration Overview

The key to successfully migrating Sage 100 installations is that all modules installed on the Sage 100
migration source installation must also be installed on the Sage 100 migration target installation.

The Sage 100 Work Order, Material Requirements Planning and eBusiness Manager modules are not
supported on the Sage 100 Premium platform. Removal of these modules is required from the Sage 100
migration source installation prior to migration. This includes removing the module in each company you
wish to migrate to the Sage 100 migration target installation and removing the module from the source
installation.

YO Warning: The Sage Production Management Convert Work Order Data utility currently does not convert
Work Order history. Since removal of Work Order from the Sage 100 migration source installation is
required before migrating to a Sage 100 Premium platform, in order to have access to this data after
migration, it is recommended migrating to a Sage 100 Premium platform be deferred until this is
available.

Since Sage Production Management can only be installed on Sage 100 2019, migration of Sage 100 2018
source installation to a Sage 100 2019 target installation must be accomplished before installing Production
Management on the Sage 100 2019 target installation.

& Note: Please contact your authorized Sage Production Management partner or the Sage Support
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.

Migration Steps

1. Perform standard migration of a Sage 100 2018 (or earlier) source installation to non-premium Sage
100 2019 target installation (without Production Management installed). This step includes installing
Sage 100 2019 Product Update 2. Refer to the Sage 100 2019 Installation Guide for steps on how to
perform a migration.

Install Sage Production Management on Sage 100 2019 target installation.
Access the Scanco Product Registration from the Library Master Setup Menu.
Click the Activate button to register Sage Production Management 6.10.2.0.1.
Access Company Maintenance from the Library Master Main Menu.

Select a Company Code.

Click the Convert button.

Select the Convert Data for All Companies check box.

© ©® N o g~ wDd

Click the Proceed button.

[N
o

. Access Company Maintenance and activate Production Management for applicable companies.

=
=

. Access Role Maintenance from the Library Master Main Menu to define Sage Production Management
user security for each role.

12. For each company with Sage Production Management activated, access Production Management
Setup menu > Production Management Options to access the Sage Production Management Setup
Wizard.

13. Review and assign values to all fields in Production Management Options.

& Warning: Field values assigned in Production Management Options are retained during the Convert
Work Order Data process and are not overwritten by values assigned in Work Order Options. Since
Production Management Options present many different parameters, it is important to review and
assign all fields prior to running the Convert Work Order Data process.

14. Access Production Management Utilities menu > Convert Work Order Data.
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15. Run the Convert Work Order Data utility for each company with Production Management activated that
includes Work Order data to be converted to Production Management.

16. Remove Sage 100 Work Order, Material Requirements Planning and eBusiness Manager modules from
companies and non-Premium Sage 2019 installation with Production Management.

17. Create and setup Sage 100 2019 Premium target installation including the installation of Production
Management.

18. Activate the Sage Production Management module.

19. The initial migration process will replace company, user and role data on the Premium target installation
with the data from the source installation.

20. Migrate Sage 100 2019 non-Premium source installation to Sage 100 2019 Premium target installation.

21. Perform the conversion process for all companies on the target installation to transfer data from
ProvideX tables to the SQL database.

Sage Production Management Setup Wizard

The Sage Production Management module includes a Production Management Setup Wizard that must be
performed to initiate the setup process.

1. Access Production Management Setup > Production Management Options.

2. Select Yes in the message The J/T module has not been set up for company ###. Do you want to set
up the module now?

E sage 100 X ‘
‘}/ The JIT module has not been set up for company XYZ. Do you want to set up the module now?
-
2

3. Select Next from the Production Management Setup Wizard Welcome window.

B Production Management Setup Wizard ? X

Zare

to the Setup Wizard

This wizard helps you configure your defautts for data entry,
form printing options, journals and several miscellaneous optiens.

To continue, click Next

4. Specify the default materials cost value, integration settings and terminology.

E Production Management Setup Wizard ? X

Set Items and Ter
Define Production Management Options and Terminology fields sage

Default Materials Cost | EEREIIE] -
Integration with Bill of Materials [ ]

Integration with Payroll |1 v

Terminology fields below will be used across all companies on system

Enter a name to use for a manufacturing job (i.e. 'Work Order’ or ‘Work Ticket')| Work Ticket
Enter a short name for the Work Order No (i.e. W/O or WIT) wIT
Enter a name that describes a phase of the Work Order (i.e. Step or Phase) |Step
Enter an abbreviation for the Work Order Step (i.e. Step or Phs) Step

Enter in a label to describes a process (i.e. Activity or Operation) Activity

Enter in an abbreviation for the operation (i.e. Actv or Op) Actv
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5. Select the Next button.

6. Specify the next automatic work ticket number and the batch processing settings for Work Ticket
Transaction Entry and Labor Entry.

B Production Management Setup Wizard ? X
Define Data Entry Options
Define Production Management Entry options sage

Enter the next automatic Work Ticket number. | 000000000001

The batch entry feature allows you to create different sets of transactions that can be updated
as a group. Batches can also assist in segregating data entry done by multiple users.

Do you want to enter transactions using batch entry? O
Do you want to enter labor transactions using batch entry? O

7. Select the Next button.

8. Optionally, specify a default warehouse code for finished goods and materials. Specify to allow auto
issues and backflush transactions. Select a default cost completion method.

E Production Management Setup Wizard ? X

Define Additional Entry Options
Define additional Production Management options sage

Defaul Warehouse for Parent ltem S
Defautt Warehouse for atsrials [

Auto Issue Materials/Labor Transactions? [ ]

Backflush Materials/Labor Transactions? [ ]

Cost Completion Method Actual -

< Back E=N
9. Select the Next button.

10. Type a work ticket class and description. Assign the work in process, scrap, variance and special item
inventory account for the work ticket class.

& Note: The work ticket class defined in this window is assigned the Default Make to Stock Work
Ticket Class field in Production Management Options.

E Production Management Setup Wizard ? X
Define Default Work Ticket Class Information and Accounts
Set Work Ticket and default general ledger accounts to use for postings. sage
Work Ticket Class STK
Description [ ake to stock

Select an account to use for general ledger postings for each of the following.

Workin Process T - ]

Scrap Account 970-000-000 @, scrapaccount

Variance Account 965-000-600 @,  Manufacturing Adjustments
Special kem Inventory [ 115-000-000 @, inventory - Raw Waterial

11. Select the Next button.
12. Review selected Production Management options from the Wizard Listing.
13. Select the Finish button.
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B Production Management Setup Wizard ? X

sage

c the i Setup Wizard

You have completed the information required to set up
your Production Management module for a new company.

You can view your selections here or print the Wizard Listing

A~

Access Production Management Options to
change the defautt settings after clicking Finish

To set up your Production Management module, click Finish.

Converting Work Order Data to Sage Production Management

Sage Work Order data can be converted into Production Management data by using the Sage Production
Management Convert Work Order Data utility.

1. Complete all steps on the Upgrading Sage 100 with a New Installation of Production Management
check list.

2. If migrating to Sage 100 Premium, review and complete the necessary steps from the Migrating to Sage
Production Management 6.10.2.0.1 section on page 14.

Follow the steps defined in the Sage Production Management Setup Wizard section on page 19.

4. Review and assign values to all fields in Production Management Options.

& Warning: Field values assigned in Production Management Options are retained during the Convert
Work Order Data process and are not overwritten by values assigned in Work Order Options. Since
Production Management Options present many different parameters, it is important to review and
assign all fields prior to running the Convert Work Order Data process.

B production Management Options (PMZ) 7/10/2019 = X

1. Main 2 Entry 3. Forms 4. Printing 5. Quick Print 6. Labor

Batch Processing

Descripton Enable | Next Batch Next Automatic Work Ticket No 000000000001
Transaction Entry {4 | 00003 Next Automatic Service Ticket No
| Labor Entry & oooo1 Next Automatic Transaction No 0000001
Defauls
Default Warehouse for Parent tem 000 @, Auto Issue Labor Backflush Labor
Use ttem Defaut Warehouse for Parent tem O Auto Issue Materials Backflush Materials
Default Warehouse for Materials 000 @, Limit Materials Auto issue to Quantity On Hand O
Use tem Default Warehouse for Materials o Auto Issue Materials Shortage Report | Sort by tem Code -
Inciude Open W/T Materials as Inventory Demand [ ] Cost Completion Method Actual =
Defautt Make to Stock Work Ticket Class sk @, | wmake To Stock
Default Work Ticket Class for Sales Order Entry =N
Explode Subassemblies O Auto Release Work Ticket O
Defautt General Ledger Accounts
Special tem Purchases  |115-000-000 @, inventory - Raw Material
EIEEN S o

& Note: A work ticket class must be assigned to the Default Make to Stock Work Ticket Class field in
Production Management Options in order to run the Sage Production Management Convert Work
Order Data utility.
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5. From Work Ticket Class Maintenance, review information assigned to the default work ticket class
created by the Sage Production Management Setup Wizard.

& Note: The default work ticket class assigned as the Default Make to Stock Work Ticket Class field in
Production Management Options must exist in Work Ticket Class Maintenance in order to run the
Sage Production Management Convert Work Order Data utility.

& Warning: Some parameter, such as General Ledger accounts and overhead settings assigned to a
work ticket class in Work Ticket Class Maintenance cannot be changed after a work tickets is
created from converted work orders.

6. Access Production Management Utility menu > Convert Work Order Data.

Yo Warning: The Sage Production Management Convert Work Order Data utility does not convert Work
Order history.

7. Review messages in the task window.

e The message Warning: Production Management data is active. displays when Sage Production
Management data has been created prior to converting Work Order data to Sage Production
Management data. This includes settings specified in Production Management Options and defined
work ticket classes in Work Ticket Class Maintenance.

e The message Invalid or missing default Work Ticket Class. displays when a work ticket class is not
assigned to the Default Make to Stock Work Ticket Class field in Production Management Options.
A work ticket class must be assigned to the Default Make to Stock Work Ticket Class field in
Production Management Options in order to run the Sage Production Management Convert Work
Order Data utility.

e The message Missing Work Ticket Class record required to convert Company. displays when the
default work ticket class assigned to the Default Make to Stock Work Ticket Class field in Production
Management Options does not exist in Work Ticket Class Maintenance.

8. Select the Proceed button when the Warning: Production Management data is active. displays. Select
the Cancel button to close the Convert Work Order Data utility window in order to specify or create a
default make to stock work ticket class.

9. Select OK to the message Work Order to Production Management conversion completed. after Work
Order data is converted to Production Management data

10. After the Convert Work Order Data utility completes, review converted Work Order data in Sage
Production Management tasks.
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Sage Production Management Hot Fixes

Occasionally hot fixes are required to be installed after installing Production Management. Access Production
Management hot fixes from the Production Management Downloads page http://info.scanco.com/prod-mgmt-
downloads

How to Install Sage Production Management Hot Fixes
1. Access the Production Management Downloads page http://info.scanco.com/prod-mgmt-downloads

2. Scroll down to the Production Management Hot Fix section or click on Hot Fixes (PM & IRP).

|B 1| = prod-mgmt-downloads X | 4 W - o b4 ‘
= O w https://info.scanco.com/prod-mgr d: * = 4L oe -
Production Management Downloads
Inventory Requirements Plannin

2019 Hot Fixes - Production Management

Mobility for Manufacturing (MFG100) & Shop

Floor Extension Downloads Hot Fixes L s
Registration File Form 15202 - Work Ticket Transaction Entry Lines: UDF 3dged to arid 18 not P
g transaction data entry [2019 6.10.1.0.0 Hot Fix Only] <
Hot Fixes (PM & IRP)
18641 - Convert Work Order Data: Numeric employee numbers are not
Convened from work order to [20196.10.1.0.0 Aug 22, 2019
Hot Fix Only
18161 - Custom Office: Error 12 CM_Utility LIBUPDATE Ulpue line 510
when running Update Panels to Current Level with custom SO screen July 18,2018

15022 — Convert work Order Data; Work Qrders with 3 ciosed sttus are
getting set to released when eonverted to Produetion 18 une 28, 2013
£.10.0.0.1 Hot Fix Only

14657 - Convert Work Order Data: Department number converted to
JT field for Work Order labor May 20, 2018
transactions [2019 6:10.0.0.1 Hot Fix Only]

o prod-mgr ite-tab-widget_1564159521305

3. Find the section for the current Production Management version.

4. Click on a hot fix link to be directed to the download file.

H = H wa prod-mgmt-downloads ‘ I Scanco Software, LLC X B RA - O %
< = O w a https://jobops.sharefile.com/share/view/s61e03e512894becd hx¢ 7}5 L 4
14657&15022H0otFix[2019 6.10.0.0.1 Onlyl.zip Details
14657&15022HotFix[2019 6.10.0.0.1 Onlylzi
p
The items in this zip are browse
= only 30488 KB
Modified: 6/26/15 1235 PM
MDS: 317335421 b4fe50e58 2db5a1ada61051
P
+ 7 Home

5. Click on the Download button.
6. Specify the location to download the hot fix.

7. Extract the hot fix file to the MAS90 directory where Sage 100 and Production Management are
installed.

o Warning: If the hot fix zip file is extracted to a location other than the MAS90 directory, the hot fix
programs must be copied to the file location specified in the hot fix zip file.

8. Select to replace the files in the destination if the hot file was extracted to the MAS90 directory where
Sage 100 and Production Management are installed. The hot fix program is now located in the correct
directory in the Sage 100 and Production Management installation.

9. Review the document(s) included in the hot fix download file. Descriptions and instructions are included
in this documentation.
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http://info.scanco.com/prod-mgmt-downloads
http://info.scanco.com/prod-mgmt-downloads

Downloads > 14657&15022HotFix[2019 6.10.0.0.1 Only] (1) > Home > Hot Fix v O | Search Hot Fix »

~ Name Date modified Type Size
@ 14657 7/10/2019 9:47 AM___ PDF File 111 KB
@ 15022 | 2 14657.pdf - Adabe Acrobat Reader DC
File Edit View Window Help
Home  Tools 14657.pdf x
® B8 B Q 1/ A MO @ B -
Production Management 2019 6.10.0.0.1 Program Fix
Product Affected: Production Management 2019 General Release (6.10.0.0.1)
Program Fix Number: 14657
Date: May 20, 2019
Symptoms
Convert Work Order Data: Department number converted to JT_TransactionHistory.EmployeeNo
field for Work Order labor transactions.
v

Steps to Duplicate:

Convert Work Order data that contains labor entries for open work orders

Review JT_TransactionHistory.EmployeeNo. The department number is being stored with the
employee number in the EmployeeNo field.

Resolution
Production Management 2019 6.10.0.0.1 Program Fix 146577 will correct the issue

» Contents.
IJT_ConvertWOtoWT.pvc

Notes
Install the Program Fix on the Sage 100 2019 server that includes the installation of Production

Management

About Production Management

Use the About Production Management window to review the current Sage 100 and Production Management
version numbers. The information available in the About Production Management window is also used when
contacting Sage Support.

Access this window from Production Management Setup menu > About Production Management.

|E] About Production Management = x
|

|

| - 8

| ”[ Sage roduction

| NMan mont

| marmyy vianageme

| mnovaton rence

|

|

Current Sage 100 version: 6.10.2.0 wih Production Management 5.10.2.0.1
Dated: 01/15/2020

Your Sage 100cloud Stand
User Count=

Registration D is

Copyright © 1999-2019 Scanco Software, LLC. & Sage Software, Inc. ‘“

Select the OK button to close the About Production Management window.
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Installing Online Help Files when Migrating to Version 6.10.2.0.1
When migrating to Production Management version 6.10.2.0.1, the following steps must be conducted to install
the file layouts and updated online help files.
10. Before installing Production Management 19.2.1 version 6.10.2.0.1, remove the following two files from
\Program Files (x86)\Common Files\Sage\Common Components
e AutoUpdate.6.10.pm.Log.txt
e Autoupdater.6.10.pm.ini

> Program Files (x86) > Common Files > Sage > Common Components

Name Date mo

| AutoUpdate.6.10.pm.Log

»: | autoupdater.6.00

=1 | autoupdater.6.00.payroll

« | autoupdater.6.10

» | autoupdater.6.10.md140ip
» | autoupdater.6.10.payroll

| = | autoupdater.6.10.om

11. Install PM 19.2.1 according to the installation instructions in this guide.

12. Access Sage 100 to initiate the Sage workstation synchronization. The workstation synchronization
process will then install the updated online help and file layouts files.
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