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Introduction to Sage Production Management

Sage Production Management gives discrete make to stock manufacturers and fabricators the tools they need
to achieve visibility into their entire production process. By centralizing the production process in a way that is
tightly integrated with Sage 100, assemblers, manufacturers, and fabricators always know their costs, the status
of items, and the material quantities required to meet demand.

About this Guide

This guide provides the information necessary for installing Sage Production Management hot fixes.

Important Information

Read this guide completely before installing Sage Production Management Hot Fixes. The Sage Production
Management Hot Fixes installation includes modified programs for Sage Production Management and/or
Scanco Multi-Bin for Sage Production Management. The Sage Production Management Hot Fixes Release
Notes documents the modified programs included in the Sage Production Management Hot Fixes installer.

Refer to the Sage Production Management Installation Guide for information on migration and installing Sage
Production Management.

Please refer to the Scanco Multi-Bin for Production Management Installation Guide for information on Scanco
Multi-Bin for Production Management. Scanco Multi-Bin for Production Management Enhancements must be
installed after installing Sage Production Management and Scanco Multi-Bin to utilized Scanco Multi-Bin for
Production Management features.

Refer to the Sage 100 Installation and System Administrator's Guide for information on installing Sage 100
Standard, Sage 100 Advanced or Sage 100 Premium and Sage 100 2020 and Sage 100 Product Updates.

& Warning: Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system,
including programs and data files, after all data entry files are updated, and before installing Sage Production
Management Hot Fixes.

& Warning: Do not install Sage Production Management Hot Fixes when custom modifications exist on Sage,
Sage Production Management or Scanco Multi-Bin modified modules. Custom modifications must be
retrofitted to current Sage Production Management Hot Fixes programs. Review the modified programs for
each hot fix listed in this document. Contact your Sage partner, Sage Production Management partner, or
Scanco for information on how to obtain a quote for custom modifications to be retrofitted to Sage Production
Management Hot Fixes.

P Warning: Sage Production Management Hot Fixes may not be compatible with non-Scanco third party
products. If you use third-party products that integrate with your Sage product, check with the vendor of your
third-party product to ensure their product is fully compatible with this release. If you integrate with other
Sage products, check with your business partner or Sage to ensure that these components are compatible.

& Note: Please contact your authorized Sage Production Management partner or the Sage Support
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.
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Installing Sage Production Management

Conduct the following steps after Sage 100 2020 is installed successfully.

How to Install Sage Production Management Hot Fixes

1. Download the Sage Production Management Hot Fixes Installation guide and Release Notes for the
installed version of Sage 100, Scanco Multi-Bin, and/or Sage Production Management from the Sage
Production Management Downloads page at http://info.scanco.com/prod-mgmt-downloads.

2. Download the Production Management Hot Fixes .exe file for the installed version of Sage 100, Scanco
Multi-Bin, and/or Sage Production Management from the Sage Production Management Downloads
page at http://info.scanco.com/prod-mgmt-downloads.

3. Thoroughly review the Sage Production Management Hot Fixes Installation guide and Release Notes
before installing the Production Management Hot Fixes .exe file.

4. Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system, including
programs and data files, after all data entry files are updated, and before installing Sage Production
Management Hot Fixes.

Right click on the Sage Production Management Hot Fixes executable file.

Select Run as administrator.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield Wizard

— Welcome to the InstallShield Wizard for Sage Production Management 6.20.1.0.0
5 | Hot Fixes
\ | P
\ 4*"\_// The InstallS hield \Wizard will install Sage Production Management 6.20.1.0.0 Hot Fixes 1 on your

/{ ~ 1 A | computer. To continue, click Next.

\J 2
k\ </"‘ )

>

Chial 4

7. Select the Next button from the Sage Production Management Hot Fixes Welcome window.

8. Review the Scanco license agreement.

Sage Production Management Hot Fixes Installation Guide Page 5


http://info.scanco.com/prod-mgmt-downloads
http://info.scanco.com/prod-mgmt-downloads

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield Wizard x

Press the PAGE DOWN key to see the rest of the agresment.

SCANCD Software LLC, & Florida corporation [*Scanca'). provides the Seftware program ~
described below to the original purchaser of such Software, ("Userl) whose acknowledgment

is set forth below, under the terms of the license set forth in this License Agreement. Clicking

the [Yes, | agree] button on the installation screen acknowledges that User has read this
Agreement, and understands and agrees to be bound by its terms and conditions. This

license does not commence, however, until such acknowledgment is made and until full
payment is made by User for the Software.

The software program known as "PM-MB Cummulative HotFixes 1" (the "Software"] is

copyiighted and all rights reserved by Scanco and is published and distributed exclusively by

Scanco. The distibution and sale of the Software and its output is intended for the use of the

_ User only and for use only in connection with the single computer on which it is originally
> ) installed. User is licensed to read from the Software's medium into memory of the computer for

the purpose of executing the program and/or to make a copy the program for the purpose of
archival backup only, provided such copy is made solely in support of User's operation of the

program on a single computer.

User may not modify or merge any portion of the Software or its output into another computer
P i Cen - . e

Do you accept all the termns of the preceding License Agreement? If you -
select No, the setup will close. To install Sage Production Management “
6.20.1.0.0 Hot Fixes 1, you must accept this agreement.

9. Select the Yes button to agree to the Scanco license agreement and to continue with the Sage
Production Management Hot Fixes installation process.

10. Select the Sage Production Management Hot Fixes check box to install Sage Production Management
Hot Fixes. Clear the check box to not install Sage Production Management Hot Fixes.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield Wizard X

Select the features you want to install, and deselect the features you do not want to install.

Production Management 6.20.1.0.0 Hot Fixes 1

Destination Folder
om0 -

Space Required on C: 4280K

Space Avalable on C: 545695112 K [~ Dk Space ™}

11. Accept the default location of Sage 100 or select the Browse button to specify the location of Sage 100.
The Choose Folder window displays after the Browse button is selected.

Choose Folder X ‘
Please select the installation folder.
Path:
[c:\sage |
Directories:
Perflogs ~

> Program Files
> Program Files (x86)

> Sage
Temp

> Users

> Windows

o ] 7 cone

Specify the location of Sage 100 in the Path field. Select the OK button to return to the Select Features
window.
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12. Select the Next button from the Select Features window. The installed version of Sage 100 Standard,
Sage 100 Advanced or Sage 100 Premium is validated. A warning message or the Install Production
Management window displays.

Y Warning: Sage Production Management Hot Fixes must be installed to the same location where
Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium is installed. When an invalid
directory location is entered in the Destination Folder field found on the Select Features window, the
following message displays.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield W... X |

Fatal Error: Cannot open status fip file, Unable to check
installed version.
Choose another directory to install.

Select the OK button and modify the location where Sage 100 Standard, Sage 100 Advanced or Sage
100 Premium is installed.

JAN Warning: When Sage 100 is installed but is not the same version the Sage Production Management
Hot Fixes is for, the following message displays.

Production Management 6.20.1.0.0. - InstallShield Wizard X

The version of Sage 100 does not match the required level.
Level 620 is required.

Select OK and cancel the Sage Production Management Hot Fixes installation process. Select the
Cancel button from the Select Features window. The following message displays.

Exit Setup

] Are you sure you want to cancel the setup?

Select Yes in the message. Select the Finish button from the InstallShield Wizard Complete window to
cancel the Sage Production Management Hot Fixes installation process.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield Wizard

InstallShield Wizard Complete

The wizard was interrupted before Sage Production Management 6.20.1.0.0 Hot Fixes 1 could be
completely installed.

Your system has not been modified. To install this program at a later time, please run the setup
again.

e
?/E!
I |
& )'4\ o\ Click Finish to exit the Setup wizard

Install the correct version of Sage 100, Scanco Multi-Bin, and/or Sage Production Management.
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PO Warning: When the correct Sage 100 Product Update has not been installed at the specified Sage
100 Standard, Sage 100 Advanced or Sage 100 Premium location, the following message displays

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield W... X ‘

The Product Update level is below the required level.
Product Update level 1 is required.

Select the OK button and then Cancel the Sage Production Management Hot Fixes installation process.
Install the correct Sage 100 Product Update and corresponding versions for Scanco Multi Bin and/or
Sage Production Management and then install Sage Production Management Hot Fixes.

& Warning: Sage Production Management Hot Fixes may not be installed in the same location where
Sage 100 Operations Management is installed. The following message displays when the selected
location contains Sage 100 Operations Management.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield W.. X ‘

These Cummulative HotFixes need to be installed on system
that contains Sage Production Management.
Choose another directory,

Select the OK button and then Cancel from the Select Features window.

& Warning: The following message displays when Sage Production Management Hot Fixes is
installed to Sage 100 that contains Scanco Multi-Bin.

Sage Production Management 6.20.1.0.0 Hot Fixes 1 - InstallShield W.. X |

These Cummulative HotFixes need to be installed on system
that contains Sage Production Management.
Choose another directory.

Select the OK button. Cancel the Sage Production Management Hot Fixes installation. Obtain and run
the Sage Production Management Hot Fixes installer.

& Warning: The following message displays when Scanco Multi-Bin for Sage Production Management
Hot Fixes installer is installed to Sage 100 with Sage Production Management that does not contain
Scanco Multi-Bin.

Production Management 6.20.1.0.0 with Scanco Multi-Bin Hot Fixes 1. X |

These Cummulative HotFixes need to be installed in an
installation that contains Scanco Multi-Bin.
Choose another directory.

Select the OK button. Cancel the Sage Production Management Hot Fixes installation. Obtain and run
the Scanco Multi-Bin for Sage Production Management Hot Fixes installer.

13. Select the Install button from the following window to install Sage Production Management Hot Fixes.
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Production Management 6.20.1.0.0. - InstallShield Wizard x

Click Install to begin the installation.

Il:vuu want to review or change any of your installation settings, click Back. Click Cancel to exit the:
wizar

Select the Back button to return to the Select Features window. Select the Cancel button, select Yes in
the message Are you sure you want to cancel the setup? and the Finish button from the Sage
Production Management Hot Fixes Complete window to cancel the Sage Production Management Hot
Fixes installation process.

14. Select the Finish button from the Sage Production Management Hot Fixes Complete window to
complete the Sage Production Management Hot Fixes installation process.

Production Management 6.20.1.0.0. - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Sage Production Management 2020 Version
6.20.1.0.0. Click Finish to exit the wizard
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