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Introduction to Sage Production Management

Sage Production Management gives discrete make to stock manufacturers and fabricators the tools they need
to achieve visibility into their entire production process. By centralizing the production process in a way that is
tightly integrated with Sage 100, assemblers, manufacturers, and fabricators always know their costs, the status
of items, and the material quantities required to meet demand.

About this Guide

This guide provides the information necessary for installing Sage Production Management.

Important Information

Read this guide completely before installing Sage Production Management version 6.20.4.0.0. The Sage
Production Management 6.20.4.0.0 installation includes Sage Production Management and Sage 100 Standard,
Advanced or Premium modified programs. Before installing Sage Production Management 6.20.4.0.0, install
and register Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium 2020 and Product Update 4.

Refer to the Sage 100 Installation and System Administrator's Guide for information on installing Sage 100
Standard, Sage 100 Advanced or Sage 100 Premium and Sage 100 2020 and Sage 100 2020 Product Update
4,

Please refer to the Scanco Multi-Bin for Production Management Installation guide for information on Scanco
Multi-Bin for Production Management. Scanco Multi-Bin for Production Management Enhancements must be
installed after installing Sage Production Management and Scanco Multi-Bin to utilized Scanco Multi-Bin for
Production Management features.

Refer to the Sage Inventory Requirements Planning Installation Guide for information on installing or upgrading
Sage 100 with Sage Production Management and Sage Inventory Requirements Planning.

& Warning: Install Sage Production Management 6.20.4.0.0 into a parallel test Sage 100 environment.
Performing a test upgrade or a test new install allows you to resolve issues that may occur during the live
upgrade or live new install, reducing downtime and allows you to get a rough estimate of how long the
upgrade process will take. Refer to the Sage Knowledgebase article ID 101266 for more information. As not
noted in the Sage Knowledgebase article before step 20, third party products must be re-installed after a
migration.

PO Warning: Sage Production Management 6.20.4.0.0 may not be compatible with non-Scanco third party
products. If third-party products that integrate with your Sage product are used, check with the vendor of the
third-party product to ensure that the third-party product is fully compatible with this release. If other Sage
products are integrated, check with your business partner or Sage to ensure that these components are
compatible.

4 Warning: The order of installation has changed for Scanco Multi-Bin 6.2041 for Sage Production
Management. When Scanco Multi-Bin and Sage Production Management were purchased, the order of
installation is:

1. Sage Production Management
2. Scanco Multi-Bin

3. Scanco Multi-Bin for Sage Production Management Enhancements

4 Warning: When Scanco Multi-Bin exists in Sage 100 prior to installing Sage Production Management,
Scanco Multi-Bin 6.2041 must be reinstalled prior to installing the Scanco Multi-Bin for Sage Production
Management Enhancements. Refer to the Scanco Multi-Bin for Sage Production Management Installation
Guide for more information.

& Warning: To access Sage Production Management when Scanco Multi-Bin is installed, the Scanco Multi-Bin
for Sage Production Management Enhancements mut be installed before processing in Sage 100. Refer to
the Scanco Multi-Bin for Sage Production Management Installation Guide.

& Warning: Scanco Multi-Bin On The Water may not be registered when Sage Production Management
6.20.4.0.0 are installed. Refer to page 13.
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a Warning: Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials, Scanco
Property Management 2000 and Scanco Advanced Landed Cost must be uninstalled and a new registration
file that do not contain Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of
Materials and/or Scanco Advanced Landed Cost must be obtained and activated before installing Sage 100
2020 version 6.20.4.0 and Sage Production Management 6.20.4.0.0. Refer to page 24.

& Note: Please contact your authorized Sage Production Management partner or the Sage Support
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.

Required Sage 100 Modules

The following Sage 100 modules are required to be installed and activated to use Sage Production
Management.

e Library Master

e Common Information

e General Ledger

e |nventory Management

Sage Production Management Pre-Installation Checklist

Complete the following pre-installation checklist prior to installing Sage Production Management 6.20.4.0.0 to
ensure a successful installation.

O Do not install Sage Production Management 6.20.4.0.0 when custom modifications exist on Sage modified
modules. Custom modifications must be retrofitted to the current Sage 100 version. Please contact your
Sage or Sage Production Management partner for information on how to obtain a quote for custom
modifications to be retrofitted to Sage 100 2020 with Sage Production Management 6.20.4.0.0.

O Do not install Sage Production Management 6.20.4.0.0 when extended solutions or third-party products are
installed on the Sage 100 system. Please contact your Sage Production Management partner or the Sage
Support department at 866-996-7243 or https://customers.sagenorthamerica.com for information on
evaluating extended solutions or third-party software.

O Confirm that the Sage 100 installed version is 6.20.4.0 for the Sage 100 Standard, Sage 100 Advanced or
Sage 100 Premium system. Access Help menu > About Sage to review the currently installed Sage 100
version. To review additional information on the currently installed Sage 100 system in the Sage 100
System Information window, select File menu > Run. Type *info in the Program field. Select the OK button.

O Confirm that Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials,
Scanco Property Management 2000, and/or Scanco Advanced Landed Cost are uninstalled and a new
registration file not containing a registration number for these Scanco enhancement modules is activated in
Sage 100. Refer to page 24 for information on how to uninstall and unregister Scanco Manufacturing
Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials and Scanco Advanced Landed Cost.

O Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system, including
programs and data files, after all data entry files are updated, and before installing Sage Production
Management 6.20.4.0.0.

O Download the Sage Production Management 6.20.4.0.0 installation file and specify registration information
from http://info.scanco.com/prod-mgmt-downloads

4 Warning: A new registration file must be requested and activated

1. For a new installation of Sage Production Management,

2. When a module or add on was recently purchased or previously not activated,
3. When the Sage Production Management user count changes,
4

When migrating from a lower version, for example 2019 version 6.10.5.0 to 2020 version 6.20.4.0,
or

5. When the subscription plan has expired or modified.

Sage Production Management Installation Guide Page 5


https://customers.sagenorthamerica.com/
https://customers.sagenorthamerica.com/
http://info.scanco.com/prod-mgmt-downloads

A new registration file is not required for service releases or product updates when a registration file was
previously activated. For example, a new registration file is not required when upgrading from 2020.3
version 6.20.3.0.0 to 2020.4 version 6.20.4.0.0 and the purchased products, user count, and subscription
plan have not changed.

The Sage Production Management downloads page can be accessed from the Sage 100 2020 installation
wizard.

1. From the Sage 100 2020 installation Autorun screen, click a version of Sage 100.

sage
» Sage 100 Standard
» | Sage 100 Advanced
» Sage 100 Premium
| Browse | sage 100erp.com | |E’('r ‘

2. From the Installation Tasks menu, click Productivity Applications.

Sage 100 Advanced
» Documentation
» Install Sage 100 Advanced
» Productivity Applications
| Support | sage 100erp.com | | Return to main product options | Exit] |

3. Click Download Production Management to access the Sage Production Management downloads page.
sage

Sage 100 Advanced Productivity Applications

» Install 64-bit ODBC Driver

» Download Acrobat Reader DC

» Install Crystal Reports Designer

» Install eBusiness Manager Web Engine
» Install eBusiness Web Services

» Install Federal and State Tax Reporting
» D load Production

» Install Native SData Provider Adapter
» Install Sage Advisor Update

» Install Sage Exchange Desktop

| Retum to installaton tasks| |
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Sage Production Management 6.20.4.0.0 Installation Checklists

New Installation of Sage 100 with Sage Production Management

(m]
(m]
(m]

(m]

Complete the Sage Production Management 6.20.4.0.0 pre-installation checklist.
Install Sage 100 2020. Refer to the Sage 100 2020 Installation and System Administrator’s Guide.

Install Product Update 4 for Sage 100 2020. Refer to the Sage 100 2020 Customer Upgrade Guide, the
Sage 100 2020 Upgrade Checklist, and Sage Support for information on installing Sage Product Updates.

Run the Sage 100 workstation setup process on all applicable workstations. Refer to the Sage 100 2020
Installation and System Administrator's Guide.

Install Sage Production Management 6.20.4.0.0. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.20.4.0.0, install Sage Production Management 6.20.4.0.0 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 17.

Define role security for Sage Production Management and Scanco Product Registration from Library Master
Main menu > Role Maintenance.

Register Sage Production Management 6.20.4.0.0 from Library Master Setup menu > Scanco Product
Registration. Refer to the Registering Sage Production Management section on page 15.

Activate the required and optional Sage 100 modules and the Sage Production Management module from
Library Master Main menu > Company Information. Refer to the Activating Sage Production Management
section on page 14.

Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Production Management. Refer to the Creating Company Data Files for Sage 100 Modules section on page
15.

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup menu > About Production Management. Refer to the About Production Management section on page
25.

Access Production Management Setup menu > Production Management Options to run the Production
Management Setup Wizard.

Upgrading Sage 100 with a New Installation of Production Management

(W]
(m]

Complete the Sage Production Management 6.20.4.0.0 pre-installation checklist.

Create a backup of the MAS90 folder. Creating a backup now will save time to revert to the folder’s original
state, if needed.

Conduct a parallel installation of Sage 100 2020 when upgrading Sage 100 from version 2019 or lower.
Refer to the Sage 100 2020 Customer Upgrade Guide and the Sage 100 2020 Upgrade Checklist.

Install Sage 100 2020 Product Update 4. Refer to the Sage 100 2020 Customer Upgrade Guide, the Sage
100 2020 Upgrade Checklist, and Sage Support for information on installing Sage Product Updates.

Run the Sage 100 workstation setup process on all applicable workstations, when applicable. Refer to the
Sage 100 2020 Installation and System Administrator’s Guide.

Migrate and convert Sage 100 data to 2020 version 6.20.4.0 when upgrading Sage 100 from a version lower
than 2020. Refer to the Sage 100 2020 Installation and System Administrator’s Guide.

Install Sage Production Management 6.20.4.0.0. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.20.4.0.0, install Sage Production Management 6.20.4.0.0 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 17.
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Back up all company data files before conducting the company conversion process.

Define role security for Sage Production Management and Scanco Product Registration from Library Master
Main menu > Role Maintenance.

Register Sage Production Management 6.20.4.0.0 from Library Master Setup menu > Scanco Product
Registration. Refer to the Registering Sage Production Management section on page 15.

Run the data conversion process from Library Master Main menu > Company Information.

Activate the required and optional Sage 100 modules, if not already activated, and the Sage Production
Management module from Library Master Main menu > Company Information. Refer to the Activating Sage
Production Management section on page 14.

Create and set up company data files for required and optional Sage 100 modules that integrate with Sage
Production Management. Refer to the Creating Company Data Files for Sage Modules section on page 15.

Define role security for Sage Production Management and Scanco Product Registration from Library Master
Main menu > Role Maintenance.

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup menu > About Production Management. Refer to the About Production Management section on page
25.

Access the Custom Office Utilities menu and run the update customized panels by selecting Custom Office
Utilities menu > Update Customized Panels to Current Level. Review the placement of all user-defined
fields. Refer to the Sage 100 2020 Customer Upgrade Guide and the Sage 100 2020 Upgrade Checklist.

Reset all grids.
Review migrated data in all Sage 100 modules and companies.

Set up Production Management options using the Production Management Setup Wizard. Access the setup
wizard from Production Management Setup menu > Production Management Options.

Upgrading Sage 100 and Production Management to 2020.4

(W]
(W]
(m]

m]

Complete the Sage Production Management 6.20.4.0.0 pre-installation checklist.
Make a complete backup of the...\MAS90\ folder.

Conduct a parallel installation of Sage 100 2020 when upgrading from version 2019. Refer to the Sage 100
2020 Customer Upgrade Guide and the Sage 100 2020 Upgrade Checklist.

Install Sage 100 2020 Product Update 4. Refer to the Sage 100 2020 Customer Upgrade Guide and the
Sage 100 2020 Upgrade Checklist.

Run the Sage 100 workstation setup process on all applicable workstations, if necessary. Refer to the Sage
100 2020 Installation and System Administrator's Guide.

Install Sage Production Management 6.20.4.0.0. Refer to the Installing Sage Production Management
section on page 10.

Migrate data following the Sage 100 parallel migration process. Refer to the Sage 100 2020 Customer
Upgrade Guide and the Sage 100 2020 Upgrade Checkilist.

Reinstall Sage Production Management 6.20.4.0.0. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.20.4.0.0, install Sage Production Management 6.20.4.0.0 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 17.

Back up all company data files before proceeding to the company conversion process.

Run the data conversion process from Library Master Main menu > Company Information.
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(m]

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup menu > About Production Management. The Sage 100 version should display as 6.20.4.0 and the
Sage Production Management version should display as 6.20.4.0.0. Refer to the About Production
Management section on page 25.

If not previously conducted during the company conversion process from Company Information, access the
Custom Office Utilities menu and run the update customized panels by selecting Custom Office Utilities
menu > Update Customized Panels to Current Level. Review the placement of all user-defined fields. Refer
to the Sage 100 2020 Customer Upgrade Guide and the Sage 100 2020 Upgrade Checklist.

Reset all grids.

Review migrated data in all Sage 100 modules, including Sage Production Management.

Upgrading Sage 100 and Production Management 2020.3 to 2020.4

(W]
(W]
(W]

oo

O

Complete the Sage Production Management 6.20.4.0.0 pre-installation checklist.
Make a complete backup of the...\MAS90\ folder.

Install Sage 100 2020 Product Update 4. Refer to the Sage 100 2020 Customer Upgrade Guide, the Sage
100 2020 Upgrade Checklist or Sage Support for more information on installing a Sage 100 Product Update.

Install Sage Production Management 6.20.4.0.0. Refer to the Installing Sage Production Management
section on page 10.

If hot fixes are available on the Sage Production Management Downloads page for Sage Production
Management version 6.20.4.0.0, install Sage Production Management 6.20.4.0.0 hot fixes. Refer to the
Sage Production Management Hot Fixes section on page 17.

Back up all company data files before proceeding to the company conversion process.
Run the data conversion process from Library Master Main menu > Company Information.

Verify the Sage 100 and Sage Production Management versions by accessing Production Management
Setup menu > About Production Management. The Sage 100 version should display as 6.20.4.0 and the
Sage Production Management version should display as 6.20.4.0.0. Refer to the About Production
Management section on page 25.

If not previously conducted during the company conversion process from Company Information, access the
Custom Office Utilities menu and run the update customized panels by selecting Custom Office Utilities
menu > Update Customized Panels to Current Level. Review the placement of all user-defined fields. Refer
to the Sage 100 2020 Customer Upgrade Guide and the Sage 100 2020 Upgrade Checklist.

Reset all grids.

Review data in all Sage 100 modules, including Sage Production Management.
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Installing Sage Production Management
Conduct the following steps after Sage 100 2020 with Product Update 4 is installed successfully.

How to Install Sage Production Management

1. Download the Production_Management_2020_4 0.exe file from the Sage Production Management
Downloads page at http://info.scanco.com/prod-mgmt-downloads.

2. Right click on the Sage Production Management 6.20.4.0.0 executable file.
3. Select Run as administrator.

Sage Production Management 6.204.04) - Insta¥Sieid Wizard

— P— Welcome to the InstafSheeld Wizard for Sage Production Management 2020
\ ﬂ Vession 6.20 400

\| | The inalShetd Wizard vl mts Sage Prod.cion Management 2020 Version 5.20.4 0.0 an sour
1 computer To conrne, chek Mest

g Click the Next button.

4. Select the Next button from the Sage Production Management Welcome window.
5. Review the installation warning messages.

Installation Warnings X |

WARNING: Sage Production Management will not be allowed to be
uninstalled.

WARNING: You will not be allowed to process work orders in the Work
Order module after installing Sage Production Management.
Only Work Order Inquiries and Reports may be accessed in
the legacy Work Order module.

WARNING: You will not be allowed to access the Materials Requirements
Planning module when Sage Production Management is
installed.

Click OK to continue or Cancel to cancel the installation.

TN Warning: Sage Production Management will not be allowed to be uninstalled.

a4 Warning: You will not be allowed to process work orders in the Work Order module after installing

Sage Production Management. Only Work Order Inquires and Reports may be accessed in the
legacy Work Order module.

PN Warning: You will not be allowed to access the Materials Requirements Planning module when Sage
Production Management is installed.

6. Select OK to continue the installation process or Cancel to not install Sage Production Management.

7. Review the Sage Production Management License Agreement.
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Sage Production Management 620400, - InstatSrieid Wizard %

Pross the PAGE DOWN b ey 15 sew T jest of the agreernent

SCANCD Satwese LLC. & Flonds copeeaton ["Scanco’) provides the Scltware piogiem A

ammunmwcauoml serll whose ackrowiedgment
et South Bekor, uncier e heens of the Iceree set fodh in this License Agieemert. Cicking

Valrﬁ | agoed tumion on B rutadlaton screen ackrowledges Ihat User has read thes

et Ao 10 b Donnd by ks heims and conlions. The

[rosre bl such achnowdedgment i made ad urtl

Review the Sage Production Management license [**"

= s “Sage Production Managemert” (the "Softwase’] is
agreement and then click the Yes button. e by Scareo and i pbkibed and dsibutied exchaively by
sale of e Software and &3 OuUpt is ntended for the use of e
computer on which § & orgnally
. RS retaed Uses & bosewnd Sobmire’s medhun o Nemoy ol t
'Q\_’/‘ e puooe of ewncing e pesyam arvd/cn ko make & cogy the crogram (o the prapose of
wchevsl backup only. provded such copy i made solely 0 suppot of User's cpeiation of the

PRog ™ On 8 sege Conger

Uner may ot modty cr menge ary poon of the Scitware of s ot into ancher conputer

8. Select the Yes button to agree to the Sage Production Management License Agreement and to continue
with the Sage Production Management 6.20.4.0.0 installation process.

9. Select the Sage Production Management check box to install Sage Production Management 6.20.4.0.0.
Select the PMZ Demonstration Data check box to install Sage Production Management 6.20.4.0.0
demonstration data. Clear a check box to not install Sage Production Management 6.20.4.0.0 or the
PMZ demonstration data.

Sape Production Manapement £20.4.0.0. - InstalSnied Wizard *

- Goloct B foshune: vt 45 ratall aned deselect the leahaes 6 ncl wark 1o nelall
Select the features to install. — —

\|*F PMZ Demornaton Data ZWIZK

—

Destraton F oider
i

Click the Browse button to specify the / e
location of the Sage 100 installation.

s

10. Accept the default location of Sage 100 or select the Browse button to specify the location of Sage 100.

The Choose Folder window displays after the Browse button is selected.

Choose Folder X ‘

Please select the installation folder.

Path:

[csage |
Directories:

Perflogs ~
Program Files

Program Files (x86)

Sage

Temp

Users

Windows

o]/ e

Specify the location of Sage 100 in the Path field. Select the OK button to return to the Select Features
window.

11. Select the Next button from the Select Features window. The installed version of Sage 100 Standard,
Sage 100 Advanced or Sage 100 Premium is validated. A warning message or the Install Production
Management window displays.
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PN Warning: Sage Production Management 6.20.4.0.0 must be installed to the same location where
Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium is installed. When an invalid
directory location is entered in the Destination Folder field found on the Select Features window, the
following message displays.

Sage Production Management 6.20.4.0.0. - InstallShield Wizard x

Fatal Error: Cannot open status.flp file, Unable to check
installed version.
Choose another directory to install.

Select the OK button and modify the location where Sage 100 Standard, Sage 100 Advanced or Sage
100 Premium is installed.

JAN Warning: When Sage 100 is installed but is not version 6.20.4.0, the following message displays.

Sage Production Management 6.20.4.0.0. - InstallShield Wizard s

The version of Sage 100 does not match the required level.
Level 620 is required.

Select OK and cancel the Sage Production Management 6.20.4.0.0 installation process. Select the
Cancel button from the Select Features window. The following message displays.

Exit Setup

| Are you sure you want to cancel the setup?

s

Select Yes in the message. Select the Finish button from the InstallShield Wizard Complete window to
cancel the Sage Production Management 6.20.4.0.0 installation process.

Sage Production Management 620400 - InstafSield Wizars

1netalS nekd Wi amd (ompbete
The scand v Sagm Pros et 2020 Varnon & 20 4. 0.0 coukd
be congiesly nrded
Your syviem hae not been modifed To netal e program of 3 later ame, please un e tehp
poech
\ A
\ r‘ %) = Click the Finish button to cancel the Sage
\ S y Production Management Installation process.
T

Install Sage 100 2020 version 6.20.4.0 and then install Sage Production Management 6.20.4.0.0.
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PO Warning: When the Sage 100 2020 Product Update 4 has not been installed at the specified Sage
100 Standard, Sage 100 Advanced or Sage 100 Premium location, the following message displays

Sage Production Management 6.20.4.0.0. - InstallShield Wizard X

The Product Update level is below the required level.
Product Update level 4 is required.

Select the OK button and then Cancel the Sage Production Management 6.20.4.0.0 installation process.
Install Product Update 4 and then install Sage Production Management 6.20.4.0.0.

& Warning: Sage Production Management 6.20.4.0.0 may not be installed in the same location where
Sage 100 Operations Management is installed. The following message displays when the selected
location contains Sage 100cloud Manufacturing.

Sage Production Management 6.20.4.0.0. - InstallShield Wizard X

Sage Production Management cannot be installed in an
installation that contains Sage 100 Operations Management.
Choose another directory.

Select the OK button and then Cancel from the Select Features window.

A Warning: Scanco Multi-Bin On The Water may not be registered when Sage Production
Management is installed. The following message displays when the selected location contains
Scanco Multi-Bin with Scanco Multi-Bin On The Water activated.

Sage Production Management 6.20.4,0.0, InstaliShield Wizard X

Please obtain and activate a new registration file

8 Scanco Multi-Bin On The Water must be deactivated.
before installing Sage Production Management.

Select the OK button and then Cancel from the Select Features window. Access Inventory Management
Setup menu > Scanco Multi-Bin Warehouse Mgmt Options. Clear the Enable On The Water check box
field. Obtain and activate a new registration file that does not contain the Scanco Multi-Bin On the Water
feature. Install Sage Production Management.

& Warning: The following message displays when Sage Production Management is installed to Sage
100 that contains Scanco Multi-Bin.

Sage Production Management 6.20.4.0.0. - InstallShield Wizard X

Sage Production Management is being installed in an
installation that contains Scanco Multi-Bin Base.

Please reinstall Multi-Bin base and Multi-Bin Production
Management add-on.

Select the OK button and to continue with the Sage Production Management installation process. After
installing Sage Production Management, Scanco Multi-Bin must be installed before installing the
Scanco Multi-Bin for Sage Production Management enhancements. Refer to the Scanco Multi-Bin for
Sage Production Management Installation Guide for more information.
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12. Select the Install button from the following window to install Sage Production Management.

Sage Production Management 620400 - instalShieid Wizard =

Choi Installto begn Fw ratalaton

s s e 00 chdenge s of s inatallnion smiinga, chck Back Cick Cancel 10 et the
warmd

Click the Install button.

—

Select the Back button to return to the Select Features window. Select the Cancel button, select Yes in
the message Are you sure you want to cancel the setup? and the Finish button from the InstallShield
Wizard Complete window to cancel the Sage Production Management 6.20.4.0.0 installation process.

13. Select the Finish button from the InstallShield Wizard Complete window to complete the Sage
Production Management 6.20.4.0.0 installation process.

Sage Broducticn Manapement 620400 - InststSuisid Wirard

sl ek 'wiisand Complete

macceribaly matabed Sage Producson Management 200 Veron
E20400. Chclk Firwh b gudk e wazandl

Click the Finish button.

,j
3

.f_

w
Activating Sage Production Management

1. Access Library Master Main menu > Company Maintenance.

2. Enter the appropriate company code in the Company Code field.
3. Select the Activate button.
4

Select the Production Management Activate check box.

| B Activate Module - o e

| 302 nanutacsurng company 0012) Select the Production Management
[ Activate check box.
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5. Select the Proceed button.
Creating Company Data Files for Required Sage 100 Modules

Company data files must be created prior to accessing Sage Production Management tasks after Sage
Production Management is installed on an existing Sage 100 Standard, Sage 100 Advanced or Sage 100
Premium installation or after a new company has been created. Some Sage 100 modules are required to be
installed to utilize Sage Production Management. General Ledger, Common Information, and Inventory
Management data files must be created prior to creating Sage Production Management company data files.

The following messages display when a Sage Production Management task is accessed before company data
files are created for the Sage 100 Common Information or Inventory Management modules.

] sage 100 x

\i‘) The C/l module has not been set up for the current company. You must set up C/l before this

module can be accessed

] sage 100 X

i The UM module has not been set up for the current company. You must set up UM before this
N) module can be accessed

Click OK in the message. Access any Sage 100 Common Information or Inventory Management module task to
access the Setup Wizard. Complete the Common Information or Inventory Management module setup process
and then access Production Management Options to set up Sage Production Management.

Registering Sage Production Management

A new registration file must be requested and activated

1. For anew installation of Sage Production Management,

2. When a new module is purchased, such as Scanco Multi-Bin,
3. When the user count changes,
4

When migrating from a lower year version, for example 2019.5 version 6.10.5.0 to 2020.4 version
6.20.4.0, or

5. When the subscription plan has expired or modified.

A new registration file is not required for service releases or product updates when a registration file was
previously activated at the current year version. For example, a new registration file is not required when moving
Sage Production Management from version 6.20.2.0.0 to 6.20.4.0.0.
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How to Obtain Sage Production Management Registration
1. Access the Production Management Downloads page http://info.scanco.com/prod-mgmt-downloads

Dowio:

SAGE PRODUCTION MANAGEMENT DOWNLOADS

Sage Production Management for Sage Production Management

Sage Inventory Requirements Planning ilityfor Sage Production Management
Soge Shap Floor Mobile App Scanco MFG100 Mobile App

2. Scroll down and click on Registration File Request.
REGISTRATION FILE REQUEST FORM

NOTE: If you are a reseller requesting a registration file for an end-user, please complete
all fiekts with the end-user’s information

CUSTOMER INFORMATION

CONTACT INFORMATION

3. Enter the required information in the Sage Production Management Registration form. Fields noted with
an asterisk (*) are required.

4. Select the Sage Production Management check box. Select the check boxes for Sage Inventory
Requirements Planning, Scanco Multi-Bin for Production Management, Sage Shop Floor User/Devices,
Mobility for Sage Production Management, and/or Dynamic Off when these modules have been
purchased.

5. Select the Submit button.
& Note: Please allow 1-3 business days for processing Sage Production Management registration

requests. The Sage Production Management registration file is sent to the email specified in the
Primary Contact Email field on the Sage Production Management Registration form.
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How to Register Sage Production Management
1. When a license registration file is received via email, place the registration text file at
...\MAS90\_Scanco in the location where Sage 100 is installed.
& Note: Submit registration information before downloading from the Sage Production Management
Downloads page and installing Sage Production Management.
2. Access Library Master Setup menu > Scanco Product Registration.

[ scanco Product Managemen - = x
- -
;I—KUCE
Mode
z:mExplres ung::wwna Convert Report
Acivale [ cose |
3. Verify the correct Sage 100 Serial number and User Licenses displays.
4. Select the Activate button.
5. Select OK in the following message.
[ sage 100 X
\i) New keys activated:
6.

Verify Activated displays in the Status field for the J/T Production Management — MTS product code
record.

Product Code Descripton Status Version
I Production Management - MTS Activated

JT:X008 Scanco Mobilty for MFG

xon Inventory Requirements Planning

X014 Scanco Dynamic Off

X017 Scanco Wuli-Bin and WIS

Upgrades

Prepare Data  Convert Report

7. Select the Close button.
Sage Production Management Hot Fixes

Occasionally hot fixes are required to be installed after installing Sage Production Management. Access
Production Management hot fixes from the Sage Production Management Downloads page
http://info.scanco.com/prod-mgmt-downloads

How to Install Sage Production Management Hot Fixes

1. Access the Sage Production Management Downloads page http://info.scanco.com/prod-mgmt-
downloads

2. Click on the Production Management menu option.
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3. Click on Hot Fixes from the Production Management menu.

Production Management

0

IRP

Mability for Pi >

Mabile Apps

4. Review the available hot fixes for Sage Production Management for the currently installed version.

iy SAGE PRODUCTION MANAGEMENT HOT
== FIXES

D Description Version  Release Date
Work Ticket Transaction Register Update: Error 40
JT_WTTransactionRegister_upd.pve line 3018 occurs
when issuing materials to a work ticket that includes a

2019.2.2

16421 (Version June 15,

6.10.2.0.2) 2020
/C comment item code.
Convert Work Order Data: Work Order Templates 2019.22
17506 materials from all steps are incorrectly assigned to the (Version June 8, 2020
last step of the template 6.10.2.0.2)
Convert Work Order Data: Step Description for step 2019.2.2
17505 000000 for converted Work Order templates is set to (Version ;08 2020
Activity Code Description 6.10.2.0.2)

JaNY Warning: Hot fixes are version specific. Only install hot fixes for the current Sage Production
Management version.

5. Click on a hot fix link to be directed to the download file.

m@ = e momidowniends | [ sconcoSoftare, Lc i+ - SHETE %

O o tpsy/fobops.sharefile.com; e . £ B -

6. Click on the Download button.
7. Specify the location to download the hot fix.

8. Extract the hot fix file to the MAS90 directory where Sage 100 and Production Management are
installed.

& Warning: If the hot fix zip file is extracted to a location other than the MAS90 directory, the hot fix
programs must be copied to the file location specified in the hot fix zip file.

9. Select to replace the files in the destination if the hot file was extracted to the MAS90 directory where
Sage 100 and Production Management are installed. The hot fix program is now located in the correct
directory in the Sage 100 and Production Management installation.

10. Review the document(s) included in the hot fix download file. Descriptions and instructions are included
in this documentation.
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Reinstalling Sage Production Management Online Help Files

When migrating Sage Production Management to a Sage 100 2020 Product Update or reinstalling Sage
Production Management online help files, the following steps must be conducted.

1. Before installing Sage Production Management, remove the following two files from
\ProgramData\Sage\Common Components.

e AutoUpdate.6.20.pm.Log.txt
e Autoupdater.6.20.pm.ini

> ProgramData > Sage > Common Components
Name Date modified Type Size

Help File folder
:| AESCrypto.dll
-| AutoUpdate.6.20.md140ip.Log

| AutoUpd;ate.B.ZO.paymII.Loq

Application extens... 444 KB

Text Document 1KB

2020 4:38 PM Text Document 1 KB

[4 AutoUpdate.6.20.pm.Log 6/11/2020 2:55 PM Text Document 1 \’5]
+ | autoupdater.6.20.md140ip

Configuration setti... 1KB

« | autoupdater.6.20.payroll 5/ 4:38 PM Configuration setti... 1 KB
l + | autoupdater.6.20.pm 6/11/2020 2:55 PM Configuration setti... 1 <5]‘

2. Install Sage Production Management according to the installation instructions in this guide.

3. Access Sage 100 to initiate the Sage workstation synchronization. The workstation synchronization
process installs the updated Production Management online help and file layouts files.

Migrating to Sage Production Management 6.20.4.0.0

Migration Overview

The key to successfully migrating Sage 100 installations is that all modules installed on the Sage 100
migration source installation must also be installed on the Sage 100 migration target installation.

The Sage 100 Work Order, Material Requirements Planning and eBusiness Manager modules are not
supported on the Sage 100 Premium platform. Removal of these modules is required from the Sage 100
migration source installation prior to migration. This includes removing the module in each company you
wish to migrate to the Sage 100 migration target installation and removing the module from the source
installation.

o Warning: The Sage Production Management Convert Work Order Data utility does not convert Work
Order history. Since removal of Work Order from the Sage 100 migration source installation is required
before migrating to a Sage 100 Premium platform, to have access to this data after migration, it is
recommended migrating to a Sage 100 Premium platform be deferred until this is available.

Migration of Sage 100 2019 or lower source installation to a Sage 100 2020 target installation must be
accomplished before installing Production Management on the Sage 100 2020 target installation.
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& Note: Please contact your authorized Sage Production Management partner or the Sage Support

department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance.

Migration Steps

1.

© ©® N o g M w DN

N =
P O

12.

13.

14.
15.

16.

17.

18.
19.

20.
21.

Perform standard migration of a Sage 100 2019 (or lower) source installation to non-premium Sage 100
2020 target installation (without Production Management installed). This step includes installing Sage
100 2020. Refer to the Sage 100 2020 Installation Guide for steps on how to perform a migration.

Install Sage Production Management on Sage 100 2020 target installation.
Access the Library Master Setup menu > Scanco Product Registration.

Click the Activate button to register Sage Production Management 6.20.4.0.0.
Access Library Master Main menu > Company Maintenance.

Select a Company Code.

Click the Convert button.

Select the Convert Data for All Companies check box.

Click the Proceed button.

. Access Company Maintenance and activate Production Management for applicable companies.

. Access Library Master Main menu > Role Maintenance to define Sage Production Management user

security for each role.

For each company with Sage Production Management activated, access Production Management
Setup menu > Production Management Options to access the Sage Production Management Setup
Wizard.

Review and assign values to all fields in Production Management Options.

YO Warning: Field values assigned in Production Management Options are retained during the Convert
Work Order Data process and are not overwritten by values assigned in Work Order Options. Since
Production Management Options present many different parameters, it is important to review and
assign all fields prior to running the Convert Work Order Data process.

Access Production Management Utilities menu > Convert Work Order Data.

Run the Convert Work Order Data utility for each company with Production Management activated that
includes Work Order data to be converted to Production Management.

Remove Sage 100 Work Order, Material Requirements Planning and eBusiness Manager modules from
companies and non-Premium Sage 2020 installation with Production Management.

Create and setup Sage 100 2020 Premium target installation including the installation of Production
Management.

Activate the Sage Production Management module.

The initial migration process will replace company, user, and role data on the Premium target installation
with the data from the source installation.

Migrate Sage 100 2020 non-Premium source installation to Sage 100 2020 Premium target installation.

Perform the conversion process for all companies on the target installation to transfer data from
ProvideX tables to the SQL database.

Sage Production Management Setup Wizard

The Sage Production Management module includes a Production Management Setup Wizard that must be
performed to initiate the setup process.

1.

Access Production Management Setup menu > Production Management Options.
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2. Select Yes in the message The J/T module has not been set up for company ###. Do you want to set
up the module now?

] sage 100 X ‘

< The JIT module has not been set up for company XYZ. Do you want to set up the module now?
"y )

3. Select Next from the Production Management Setup Wizard Welcome window.

B Production Management Setup Wizard ? X

Sage

1o the i Setup Wizard

This wizard helps you configure your defaults for data entry,
form printing options, journals and several miscellaneous options.

To continue, click Next.

N e IETE

4. Specify the default materials cost value, integration settings and terminology.

E Production Management Setup Wizard ? X

Set i Items and Termi
Define Options and fields sage

Defautt Materials Cost -
Integration with Bill of Materials [ ]
Integration with Payroll | No -
Terminology fields below will be used across all companies on system
Enter a name to use for a manufacturing job (i.e. ‘Work Order or ‘Work T»cker)i‘Work Ticket

Enter a short name for the Work Order No (i.e. W/O or WIT) \.W/T ‘

Enter a name that describes a phase of the Work Order (i.e. Step or Phase) \Slep

Enter an abbreviation for the Work Order Step (i.e. Step or Phs) lStep ‘
Enter in a label to describes a process (i.e. Activity or Operation) :’Adrvlty
Enter in an abbreviation for the operation (i.e. Actv or Op) |Acty

5. Select the Next button.

6. Specify the next automatic work ticket number and the batch processing settings for Work Ticket
Transaction Entry and Labor Entry.

B Production Management Setup Wizard ? X

Define Data Entry Options
Define Production Management Entry options. Sage
Enter the next automatic Work Ticket number. | 000000000001

The batch entry feature allows you to create different sets of transactions that can be updated
as a group. Batches can also assist in segregating data entry done by multiple users.

Do you want to enter using batch entry? O
Do you want to enter labor transactions using batch entry? O

[z J et [ conce |

7. Select the Next button.

8. Optionally, specify a default warehouse code for finished goods and materials. Specify to allow auto
issues and backflush transactions. Select a default cost completion method.
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B Production Management Setup Wizard ? X

Define Additional Entry Options
Define addtional Production Management options sage

Defautt Warehouse for Parent kem (S
Defaul Warehouse for Materials &

Auto lssue Materials/Labor Transactions? [_]

Backflush Materials/Labor Transactions? [ ]

Cost Completion Method Actual v

<ascr e [ coce |

9. Select the Next button.

10. Type a work ticket class and description. Assign the work in process, scrap, variance, and special item
inventory account for the work ticket class.

& Note: The work ticket class defined in this window is assigned the Default Make to Stock Work
Ticket Class field in Production Management Options.

E Production Management Setup Wizard ? X
Define Default Work Ticket Class Information and Accounts
Set Work Ticket and default general ledger accounts to use for postings. sage
Work Ticket Class STK
Description [Make to Stock

Select an account to use for general ledger postings for each of the following.

Work in Process. [1700000 " ]@, we-Drect

Scrap Account [70000000 @& ScrapAccount

Variance Account 965-000-600 (@,  Manufacturing Adjustments
Special kem Inventory @% Inventory - Raw Material

11. Select the Next button.
12. Review selected Production Management options from the Wizard Listing.
13. Select the Finish button.

B Production Management Setup Wizard ? X

sage

c ing the i Setup Wizard

You have completed the information required to set up
your Production Management module for a new company.

You can view your selections here or print the Wizard Listing,

~

Access Production Management Options to
change the default settings after clicking Finish

To set up your Production Management module, click Finish.

Converting Work Order Data to Sage Production Management

Sage Work Order data can be converted into Production Management data by using the Sage Production
Management Convert Work Order Data utility.

1. Complete all steps on the Upgrading Sage 100 with a New Installation of Production Management
check list.
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2. If migrating to Sage 100 Premium, review and complete the necessary steps from the Migrating to Sage
Production Management 6.20.4.0.0 section on page 14.

Follow the steps defined in the Sage Production Management Setup Wizard section on page 20.

4. Review and assign values to all fields in Production Management Options.

Yo Warning: Field values assigned in Production Management Options are retained during the Convert
Work Order Data process and are not overwritten by values assigned in Work Order Options. Since
Production Management Options present many different parameters, it is important to review and
assign all fields prior to running the Convert Work Order Data process.

] production Management Options (PMZ) 6/16/2020 - 4
1. Main 2 Entry 3. Forms 4. Printing 5. Quick Print §. Labor
Batch Processing

Descripton Enable | Next Batch Next Automatic Work Ticket No 000000095025
Transaction Entry ""CJ | oooo1 Next Automatic Transaction No 0000003

Labor Entry O oooo1
Defauts
Default Warehouse for Parent tem 000 |Q Auto Issue Labor Backflush Labor
Use kem Default Warehouse for Parent tem O Auto Issue Materials Backflush Materials
Default Warehouse for Materials 000 [@,  Limt Materials Auto Issue to Quantity On Hand (]
Use tem Default Warehouse for Materials O Auto Issue Materials Shortage Report | None -
Include Open W/T Materials as Inventory Demand [ Cost Completion Method Adioel v
Defaut Make to Stock Work Ticket Class STK  [@| Make ToStock
Explode Subassemblies O Auto Release Work Ticket O
Defaut General Ledger Accounts
Special kem Purchases | 450-015-000 Q,  Special tem Purchases
EIEE s o

& Note: A work ticket class must be assigned to the Default Make to Stock Work Ticket Class field in
Production Management Options to run the Sage Production Management Convert Work Order
Data utility.

5. From Work Ticket Class Maintenance, review information assigned to the default work ticket class
created by the Sage Production Management Setup Wizard.

& Note: The default work ticket class assigned as the Default Make to Stock Work Ticket Class field in
Production Management Options must exist in Work Ticket Class Maintenance to run the Sage
Production Management Convert Work Order Data utility.

& Warning: Some parameter, such as General Ledger accounts and overhead settings assigned to a
work ticket class in Work Ticket Class Maintenance cannot be changed after a work tickets is
created from converted work orders.

6. Access Production Management Utility menu > Convert Work Order Data.

JO Warning: The Sage Production Management Convert Work Order Data utility does not convert Work
Order history.

7. Review messages in the task window.

e The message Warning: Production Management data is active. displays when Sage Production
Management data has been created prior to converting Work Order data to Sage Production
Management data. This includes settings specified in Production Management Options and
defined work ticket classes in Work Ticket Class Maintenance.

e The message Invalid or missing default Work Ticket Class. displays when a work ticket class is
not assigned to the Default Make to Stock Work Ticket Class field in Production Management
Options. A work ticket class must be assigned to the Default Make to Stock Work Ticket Class
field in Production Management Options to run the Sage Production Management Convert Work
Order Data utility.
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e The message Missing Work Ticket Class record required to convert Company. displays when
the default work ticket class assigned to the Default Make to Stock Work Ticket Class field in
Production Management Options does not exist in Work Ticket Class Maintenance.

8. Select the Proceed button when the Warning: Production Management data is active. displays. Select
the Cancel button to close the Convert Work Order Data utility window to specify or create a default
make to stock work ticket class.

9. Select OK to the message Work Order to Production Management conversion completed. after Work
Order data is converted to Production Management data

10. After the Convert Work Order Data utility completes, review converted Work Order data in Sage
Production Management tasks.

Scanco Manufacturing Efficiency, In Transit, Scheduled Bill of
Materials and Advanced Landed Cost

The following Scanco enhancement modules do not integrate and are not compatible with Sage Production
Management 6.20.4.0.0.

e Scanco Multi-Bin: On the Water

e Scanco Multi-Bin: Standard Costs for Lot Items
e Scanco Manufacturing Efficiency

e Scanco In Transit

e Scanco Scheduled Bill of Materials

e Scanco Advanced Landed Cost

e Scanco Property Management 2000

Before upgrading to Sage 100 2020 version 6.20.4.0, the following steps must be taken to install Sage
Production Management 6.20.4.0.0.

1. Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials and Scanco
Advanced Landed Cost must be uninstalled.

2. A new registration file that does not contain Scanco Manufacturing Efficiency, Scanco In Transit,
Scanco Scheduled Bill of Materials, Scanco Advanced Landed Cost, On the Water, and/or Standard
Cost for Lot Items must be obtained and activated in Sage 100.

& Note: Please contact Scanco Support to obtain the 2019 uninstallers for Scanco Manufacturing Efficiency,
Scanco In Transit, Scanco Scheduled Bill of Materials or Scanco Advanced Landed Cost. Contact Scanco
Support by submitting a support request at https://www.scanco.com/customer-support/ or sending an email
to support@scanco.com.

How to Uninstall Scanco Enhancement Modules

1. Obtain the Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials or
Scanco Advanced Landed Cost installer for Sage 100 2019.

2. Install Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials or
Scanco Advanced Landed Cost to Sage 100 2019.

Launch Sage 100 2019.
4. Access Library Master Setup menu > Scanco Product Registration.

Click on the Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials or
Scanco Advanced Landed Cost product code record.

6. Select the Uninstall button.

7. Select Yes in the following message.
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E sage 100 X

1 WVWHSE: In-Transit Virtual Whse is selected to uninstall
\) Do you want to continue?.

8. Continue the uninstall process until Scanco Manufacturing Efficiency, Scanco In Transit, Scanco
Scheduled Bill of Materials or Scanco Advanced Landed Cost Scanco enhancement modules are
uninstalled.

9. Copy the new registration file that does not contain Scanco Manufacturing Efficiency, Scanco In Transit,
Scanco Scheduled Bill of Materials and/or Scanco Advanced Landed Cost to ...\MAS90\ Scanco.

10. Select the Activate button from the Scanco Product Registration window.
11. Select the Close button.

About Production Management

Use the About Production Management window to review the current Sage 100 and Production Management
version numbers. The information available in the About Production Management window is also used when
contacting Sage Support.

Access this window from Production Management Setup menu > About Production Management.

| &l About Production Management - X

\agne) oo
LU LU AL al e €

Your Sage 100cloud St

Copyright ® 1999-2021 Scanco Software, LLC. & Sage Software, inc. m
|

Select the OK button to close the About Production Management window.
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