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Chapter 1 

Introduction  
This document describes the enhancements included in Scanco Production Management Plus 2021.1 
and 2021.2 versions 7.00.1.0.0 and 7.00.2.0.0.  

Registration 

Scanco Production Management Plus enhancements must be registered and activated from Library 
Master Setup menu > Scanco Product Registration. Refer to the Scanco Production Management Plus 
Installation guide for information on registering Scanco Production Management Plus.  

Compatible Versions 

Scanco Production Management Plus is compatible with Sage 100 2021 version 7.00 with Product 
Update 1 or 2.  

Required Modules  

The following modules must be installed, activated, and set up to utilize Scanco Production Management 
Plus enhancements.  

• Library Master 

• Common Information 

• General Ledger 

• Inventory Management 

• Accounts Receivable 

• Sales Order 

• Production Management 

Scanco Multi-Bin Integration 

Scanco Production Management Plus may be utilized with and without Scanco Multi-Bin. Scanco 
Production Management Plus does not integrate with any non-Scanco products.  

Refer to the Scanco Multi-Bin for Production Management Installation guide for information on Scanco 
Multi-Bin for Production Management. Scanco Multi-Bin for Production Management Enhancements must 
be installed after installing Sage Production Management and Scanco Multi-Bin to utilized Scanco 
Multi-Bin for Production Management features. 

Non-Scanco Third Party Products 

Scanco Production Management Plus is not compatible with non-Scanco third party products. If third-
party products that integrate with your Sage product are used, please contact your Scanco sales account 
manager for assistance. If other Sage products are integrated, check with your business partner or Sage 
to ensure that these components are compatible. 

Scanco Enhancements 

Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of Materials, Scanco Property 
Management 2000 and Scanco Advanced Landed Cost must be uninstalled and a new registration file 
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that does not contain Scanco Manufacturing Efficiency, Scanco In Transit, Scanco Scheduled Bill of 
Materials and/or Scanco Advanced Landed Cost must be obtained and activated before installing Sage 
Production Management and Scanco Production Management Plus. Refer to page Error! Bookmark not 
defined.. 

Sage Operations Management 

Scanco Production Management Plus may not be installed when Sage Operations Management exists in 
Sage 100. 

Sage Production Management and Sage Operations Management are two different Sage 100 modules. 
Access the Sage Operations Management/JobOps portal at portal.jobops.com to download Sage 
Operations Management, Scanco Multi-Bin for Sage Operations Management, and Mobility for Sage 
Operations Management product installs, documentation, and hot fixes. Access jobops.com for 
information on the Sage Operations Management product line, training classes, or to schedule a demo of 
Sage Operations Management. 

Access the Sage Production Management downloads page at https://scanco.com/scanco-downloads to 
download Sage Production Management, Scanco Multi-Bin for Sage Production Management, Mobility for 
Sage Production Management, and Scanco Production Management Plus product installers, 
documentation, and hot fixes. 

Supporting Documentation 

Review the Scanco Production Management Plus Installation Guide prior to installing Scanco Production 
Management Plus. This important Scanco Production Management Plus document is available from the 
Scanco Production Management Plus downloads page at https://scanco.com/scanco-production-
management-plus-downloads. 

Refer to the Sage 100 Installation and System Administrator's Guide for information on installing Sage 
100 Standard, Sage 100 Advanced or Sage 100 Premium and Sage 100 2021 Product Update 1 or 2. 

Refer to the Scanco Multi-Bin Installation Guide for information on installing or upgrading Scanco Multi-
Bin https://scanco.com/scanco-downloads/.  

Refer to the Scanco Multi-Bin for Sage Production Management Installation Guide for information on 
installing or upgrading Sage 100 with Sage Production Management and Scanco Multi-Bin. Scanco Multi-
Bin for Sage Production Management may be downloaded from https://scanco.com/prod-mgmt-
downloads/. 

Note: Please contact your authorized Sage Production Management partner or the Sage Support 
department at 866-996-7243 or https://customers.sagenorthamerica.com for assistance with Sage 
Production Management. Submit a Scanco Support request at https://scancohelp.zendesk.com/hc/en-
us/requests/new for assistance with Scanco Mult-Bin and Scanco Production Management Plus. 
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Chapter 2 

Library Master 
This chapter describes the enhancements added to the Sage 100 Library Master module for Scanco 
Production Management Plus. 

Role Maintenance 

The following enhancement is available from the Role Maintenance Security Options tab. 

Allow Work Ticket Creation From Sales Order Entry 

After installing Scanco Production Management Plus, the option Allow Work Ticket Creation From Sale 
Order Entry is available from the Sales Order Security Options menu. When this check box is selected, 
the users assigned to the selected role may create work tickets from the Sale Order Entry Lines tab. 

 
When the Allow Work Ticket Creation From Sale Order Entry check box is not selected, a work ticket may 
not be created manually or automatically. With this setting, the work ticket creation button, found on the 
Sales Order Entry Lines tab, is disabled.  

How To Define Security for Work Ticket Creation from Sales Order Entry 
1. Access Library Master Security Menu > Role Maintenance. 

2. Select or create a Role. 

3. When creating a new role, type a Description and assign a Role Type. 

4. Select the Security Options tab. 

5. Expand the Sales Order folder. 

6. Select or clear the Allow Work Ticket Creation From Sale Order Entry check box. 

7. Select Accept to save the security option setting.   
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Chapter 3 

Inventory Management 
This chapter describes the enhancements added to the Sage 100 Inventory Management module for 
Scanco Production Management Plus. 

Inventory Maintenance 

The following enhancement is available from the Item Maintenance Main tab. 

Main Tab 

After installing Production Management Plus, the Make to Order option displays in the Procurement drop 
down list. 

 

When the Restrict to Make to Order Procurement Types check box field is selected in Sales Order 
Options, work tickets can only be created for items with Make to Order assigned to the Procurement field 
in Item Maintenance. 

Product Line Maintenance 

The following enhancement is available from the Production Line Maintenance Main tab. 

Main Tab 

After installing Production Management Plus, the Make to Order option displays in the Procurement drop 
down list. 
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When Make to Order is assigned to the Procurement field and the product line is assigned to an item 
record in Item Maintenance, Make to Order defaults to the Procurement field in Item Maintenance.  
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Chapter 4 

Sales Order 
This chapter describes the enhancements added to the Sage 100 Sales Order module for Scanco 
Production Management Plus. 

Sales Order Options 

The following enhancements are available in Sale Order Options. 

Make To Order Tab 

A Make to Order tab is available form Sales Order Options after Scanco Production Management Plus is 
installed and activated. The Make to Order tab is enabled after the Production Management module is 
activated and set up in the current company. 

Fields 

Restrict to Make to Order Procurement Types 
Select the check box to prevent the creation of a work ticket from Sales Order Entry for an item code 
when Make to Stock, Buy to Stock, Buy to Order, or Subcontract is assigned to the Procurement field in 
Item Maintenance. When the check box is selected, a work ticket may only be crated for an item code 
when Make to Order is assigned to the Procurement field in Item Maintenance. 

Clear the check box to allow the creation of a work ticket for an item code when Make to Stock, Make to 
Order, Buy to Stock, Buy to Order, or Subcontract is assigned to the Procurement field in Item 
Maintenance. 

Make to Order Creation Method 
Select an option to determine how work tickets are created from a sales order. 

• Select Automatic to create a work ticket automatically after focus moves from a record on the 
Sales Order Entry Lines tab.  

• Select Disabled to disable all other fields on the Make to Order tab and to prevent the creation of 
work tickets from sales order items. All users are prevented from creating a work ticket from the 
Sales Order Entry Lines tab regardless of the Role Maintenance Security Options setting. 

• Select Manual to create a work ticket by selecting the Work Ticket button from the Sales Order 
Entry Lines tab. 

• Select Prompt to create a work ticket by selecting Yes from the message Do you want to create a 
Work Ticket for this item? after focus moves from a record on the Sales Order Entry Lines tab. 

Default Work Ticket Class 
Select the work ticket class that is used to create a work ticket from a sales order item. A work ticket class 
must be assigned to this field to create work tickets from a sales order item.  

When a value that is not a valid work ticket class in Work Ticket Class Maintenance is assigned to this 
field, the message ### is not on file. displays. When a valid work ticket class is not assigned to the 
Default Work Ticket Class field, the message Invalid default Work Ticket Class in Sales Order Options. 
displays when a user attempts to generate a work ticket from a sales order item. 
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When a work ticket is created by copying a template and the template is assigned a default work ticket 
class, the template’s default work ticket class is used to create the work ticket. When a template is not 
assigned to a work ticket template or a work ticket is created manually or for a Bill Number, the work ticket 
class assigned to the Default Work Ticket Class field is used.  

Default Work Ticket Status 
Select an option to define the work ticket status when a work ticket is created from a sales order item. 

• Select Open to assign Open to the Status field in the work ticket.  

• Select Estimate to assign Estimate to the Status field in the work ticket. 

• Select Released to assign Released to the Status field in the work ticket. The auto issue of 
materials and/or labor and printing work tickets and/or picking sheet occur when the work ticket 
created from the sales order item is assigned the Released status. Parameter settings in Work 
Ticket Class Maintenance and Production Management Options determine the processes that 
occur when a work ticket is released. 

• Select Match Order Type to base the work ticket status on the value assigned to the Order Type 
field in Sales Order Entry.  

Sales Order Type Work Ticket Status 

Standard Order Open 

Back Order Open 

Master Order Work ticket creation not available  

Repeating Order Work ticket creation not available 

Quote Estimate 

Quote Promoted to Standard Order Change to Open 

Open Work Ticket After Creation 
Select the check box field to display Work Ticket Entry after a work ticket is created from a sales order 
item. Clear the check box field to not display Work Ticket Entry after a work ticket is created from a sales 
order item. 

Work Ticket Printing Default Report Setting 
Enter a Work Ticket Printing report setting established Work Ticket Printing. Click the Lookup button to list 
all Work Ticket Printing report settings for the current company. This field is available when a default 
report setting is available in SY_ReportSetting.M4T for the current company. Access Production 
Management Main menu > Work Ticket Printing to define a report setting. 

When the Print Work Ticket Upon Release check box is selected in Production Management Options and 
a work ticket is created from a sales order item, a work ticket prints based on the report setting assign to 
the Work Ticket Printing Default Report Setting field. Create a work ticket form specific for make to work 
tickets and assign the work ticket setting to the Work Ticket Printing Default Report Setting field. 

Note Work Ticket Printing from the Work Ticket Main menu or using quick printing from Work Ticket 
Entry does not review the Sales Order Options Work Ticket Printing Default Report Setting field.  

Copy From  
Select an option to determine how information is assigned when creating a work ticket from a sales order. 

• Select Manual to establish work ticket information using only the Work Ticket Class specified in 
the Sales Order Options Default Work Ticket class field and the Default Activity Code and Work 
Center assigned to the work ticket class. Only work ticket step numbered 000000 is established 
when creating a work ticket from a sales order item using the Manual Copy From option. 
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• Select Template to establish work ticket information using a work ticket template number. The 
current template revision is used. To determine which template number to use, the template 
number assigned to the item code record in Item Maintenance is first reviewed and used if it 
exists. When a template number is not assigned to the item code record in Item Maintenance, the 
item code assigned to the Item Code field in the active record on the Sales Order Entry Lines tab 
is compared to all work ticket template numbers. When the item code and the work ticket 
template number match, the matching template number is used to establish the work ticket. When 
the item code and the work ticket template number do not match, the manual copy from option is 
used to create the work ticket. 

• Select Bill of Materials to establish work ticket information using a Bill of Materials bill number. 
The current revision for the selected bill number is used. All bill number options selected from the 
Option Selection window in Sales Order Entry are also used to establish the work ticket. The 
value assigned to the Item Code field on the Sales Order Entry Lines tab must be a valid bill 
number in Bill of Materials Maintenance. When the selected item code is not a bill number, the 
manual copy from option is used to create the work ticket. This option is only available when the 
Bill of Materials module is installed, activated, and integrated with Production Management. 

Prompt for Effective Date/Explode Subassemblies 
Select the check box field to display the Bill of Materials Info dialog box when a work ticket is created 
using the Bill of Materials Copy From method. Clear the check box field to define the default effective date 
and explode subassemblies setting from Sales Order Options. This check box field is enabled only when 
Bill of Materials is selected in the Copy From field and the Prompt for Effective Date/Explode 
Subassemblies check box field is not selected. 

Effective Date 
Select Order Date in this field to use the sales order date as the effective date when creating a work ticket 
from a sales order item by copying a bill number. Select Current Date in this field to use the Sales Order 
module date as the effective date. This field is enabled only when Bill of Materials is selected in the Copy 
From field and the Prompt for Effective Date/Explode Subassemblies check box field is not selected. 

Explode Subassemblies 
Select the check box field to explode subassemblies when creating a work ticket from a sales order item 
by copying a bill number. Clear the check box to not explode subassemblies when creating a work ticket 
from a sales order item by copying a bill number. This check box field is enabled only when Bill of 
Materials is selected in the Copy From field and the Prompt for Effective Date/Explode Subassemblies 
check box field is not selected. 

Sales Order Entry 

The following enhancements are available from the Sale Order Entry Lines tab. 

Lines Tab 

The following fields and button are available on the Sales Order Entry Lines tab when Scanco Production 
Management Plus is installed and activated. 

Field 

Work Ticket No 
After a work ticket is created for the selected sales order item, review the work ticket number from the 
Work Ticket No field. This field is disabled. 

Vendor No 
After a work ticket is created for the selected sales order item, the Vendor No field is disabled. A work 
ticket cannot be created from a sales order item that is associated to a purchase order. 
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PO Number 
After a work ticket is created for the selected sales order item, the PO Number field is disabled. A work 
ticket cannot be created from a sales order item that is associated to a purchase order. 

PO Req Date 
After a work ticket is created for the selected sales order item, the PO Req Date field is disabled. A work 
ticket cannot be created from a sales order item that is associated to a purchase order. 

Button 

Work Ticket 
Click the Work Ticket button or Alt-W to create a work ticket for the selected sales order item. This button 
is enabled when the Allow Work Ticket Creation From Sales Order Entry security option is selected in 
Role Maintenance for the user’s role and Automatic, Manual, or Prompt are selected in the Make to Order 
Creation Method field in Sales Order option, select this  

This button is hidden when  

1. The Allow Work Ticket Creation From Sales Order Entry security option is not selected in Role 
Maintenance for the user’s role or  

2. The Allow Work Ticket Creation From Sales Order Entry security option is selected in Role 
Maintenance for the user’s role and Disabled is selected in the Make to Order Creation Method 
field in Sales Order Options. 

The Work Ticket button is disabled when a purchase order number is assigned to the PO Number field. A 
work ticket cannot be created from a sales order item that is associated to a purchase order.  

How to Create a Work Ticket from a Sales Order Using the Automatic Method 
The Allow Work Ticket Creation From Sales Order Entry security option must be selected in Role 
Maintenance for the user’s role and Automatic must be selected in the Make to Order Creation Method 
field in Sales Order Options. 

3. Create a new sales order or access an existing sales order in Sales Order Entry. 

4. Assign information to the Header and Address tabs. 

5. Select the Lines tab. 

6. Select an item code. 

7. Enter a value greater than zero in the Ordered field. 

Note: The Back Order field must be zero to create a work ticket from a sales order item. 

8. Enter additional information to the sales order item line, if necessary. 

9. When Automatic is assigned to the Make to Order Creation Method field in Sales Order Options, 
move to the next line. 

10. Select OK from the message Work Ticket ############ created. 

11. Review the value assigned to the Work Ticket No field.  

12. The created work ticket may be reviewed and/or edited from Production Management Main menu 
> Work Ticket Entry or Production Management Inquiries menu > Work Ticket Inquiry. 

How to Create a Work Ticket from a Sales Order Using the Manual Method 
The Allow Work Ticket Creation From Sales Order Entry security option must be selected in Role 
Maintenance for the user’s role and Manual must be selected in the Make to Order Creation Method field 
in Sales Order Options. 
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1. Create a new sales order or access an existing sales order in Sales Order Entry. 

2. Assign information to the Header and Address tabs. 

3. Select the Lines tab. 

4. Select an item code. 

5. Enter a value greater than zero in the Ordered field. 

Note: The Back Order field must be zero to create a work ticket from a sales order item. 

6. Enter additional information to the sales order item line, if necessary. 

7. When Manual is assigned to the Make to Order Creation Method field in Sales Order Options, 
select the Work Ticket button or Alt-W. 

8. Select OK from the message Work Ticket ############ created. 

9. Review the value assigned to the Work Ticket No field.  

10. The created work ticket may be reviewed and/or edited from Production Management Main menu 
> Work Ticket Entry or Production Management Inquiries menu > Work Ticket Inquiry. 

How to Create a Work Ticket from a Sales Order Using the Prompt Method 
The Allow Work Ticket Creation From Sales Order Entry security option must be selected in Role 
Maintenance for the user’s role and Prompt must be selected in the Make to Order Creation Method field 
in Sales Order Options. 

1. Create a new sales order or access an existing sales order in Sales Order Entry. 

2. Assign information to the Header and Address tabs. 

3. Select the Lines tab. 

4. Select an item code. 

5. Enter a value greater than zero in the Ordered field. 

Note: The Back Order field must be zero to create a work ticket from a sales order item. 

6. Enter additional information to the sales order item line, if necessary. 

7. When Prompt is assigned to the Make to Order Creation Method field in Sales Order Options, 
move to the next line. 

8. Select Yes in the message Do you want to create a Work Ticket for this item? 

9. Select OK in the message Work Ticket ############ created. 

10. Review the value assigned to the Work Ticket No field.  

11. The created work ticket may be reviewed and/or edited from Production Management Main menu 
> Work Ticket Entry or Production Management Inquiries menu > Work Ticket Inquiry. 

Copy From Manual Option 
The following occurs when Manual is assigned to the Copy From field in Sales Order Options and a work 
ticket is created from a sales order item. 

The default work ticket class assigned in Sales Order Options is used to create the work ticket. Values 
assigned to the work ticket default from the work ticket class. The value assigned to the Status field is 
assigned based on the value selected in the Default Work Ticket Status field in Sales Order Options. 
Manual displays in the Copy From Field in the Work Ticket Entry Copy From dialog box. 
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On the Work Ticket Entry Header tab, Sales Order is assigned to the Make For field, the sales order 
number is assigned to the Sales Order No field and the customer number assigned to the sales order is 
assigned to the Customer No fields. 

 

Step 000000 is the only step that is created for the work ticket when the manual copy from method is 
used to create a work ticket from a sales order item. The activity code and work center default from the 
work ticket class. 
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Budget values and materials are not assigned to the work ticket. The work ticket is ready for the user to 
assign the appropriate information before work begins on the work ticket. 

 

Copy From Template Option 
The following occurs when Template is assigned to the Copy From field in Sales Order Options and a 
work ticket is created from a sales order item. 

Template Number Selection 
The template number assigned to the item code record in Item Maintenance is used to create the work 
ticket. 
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When a template number is not assigned to the item code record in Item Maintenance, the item code 
assigned to the Item Code field in the active record on the Sales Order Entry Lines tab is compared to all 
work ticket template numbers. When the item code and the work ticket template number match, the 
matching template number is used to establish the work ticket.  

 

When a template number is not assigned to the item in Item Maintenance and the item code does not 
match to a work ticket template, the manual copy from option is used to create the work ticket. 

Work Ticket Information 
The work ticket class assigned to the work ticket template is used when a work ticket is created from a 
sales order using the copy from template method. When a work ticket class is not assigned to the work 
ticket template, the default work ticket class assigned in Sales Order Options is used to create the work 
ticket. Values assigned to the work ticket default from the work ticket template, if available.  
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The Status field value is assigned based on the value selected in the Default Work Ticket Status field in 
Sales Order Options. Template, the template number, and template revision number display in the Work 
Ticket Entry Copy From dialog box. The current revision number for the selected work ticket template is 
always used to create the work ticket.  

On the Work Ticket Entry Header tab, Sales Order is assigned to the Make For field, the sales order 
number is assigned to the Sales Order No field and the customer number assigned to the sales order is 
assigned to the Customer No fields. The activity code and work center values default from the work ticket 
class. 

 

Step records are created based on step records assigned to the work ticket template. Step information, 
including budget values and materials, is assigned based on information in the work ticket template steps. 
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Copy From Bill of Materials Option  

The following occurs when Bill of Materials is assigned to the Copy From field in Sales Order Options and 
a work ticket is created from a sales order item. 

Information assigned to the bill number in Bill of Materials Maintenance is used to define the work ticket.  
Bill of Materials, the bill number, the explode subassemblies setting and the effective date display in the 
Work Ticket Entry Copy from dialog box.  

 

On the Work Ticket Entry Header tab, Sales Order is assigned to the Make For field, the sales order 
number is assigned to the Sales Order No field and the customer number assigned to the sales order is 
assigned to the Customer No fields. 

Steps are created based on information from the work ticket template number assigned to the bill number. 
Materials are assigned to the work ticket based on components assigned to the bill number and to the 
work ticket template number assigned to the bill number. When specified to explode subassemblies, 
components of subassemblies are assigned to the work ticket. 
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Bill with Options 
Work tickets may be created for bill numbers assigned to sales orders. When bill options are assigned to 
a bill number from the Sales Order Entry Lines tab, the selected bill options are used to define the 
structure and information in the work ticket. Bill options must be assigned prior to creating a work ticket 
from a sales order line to be applied to the work ticket. 

 

After the work ticket is created for the sales order item, the effective date and option codes display on the 
Work Ticket Entry Header tab and in the Copy From dialog box. When the Prompt for Effective 
Date/Explode Subassemblies check box field is not selected in Sales Order Options, the effective date is 
defined by the Effective Date field in Sales Order Options. 
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When the Prompt for Effective Date/Explode Subassemblies check box field is selected in Sales Order 
Options, the effective date and the option to explode subassemblies are specified in the Bill of Materials 
Info dialog box. 

Bill of Materials Info Dialog Box 

The Bill of Materials Info dialog box displays from the a Sales Order line when the work ticket creation 
process is initiated from a bill number and the Prompt for Effective Date/Explode Subassemblies check 
box field is selected in Sales Order Options.  

When using the Prompt creation method, the Bill of Materials Info dialog box displays after selecting Yes 
in the message Do you want to create a Work Ticket for this item?. When using the Automatic creation 
method the Bill of Materials Info dialog box displays after moving focus from the current record. When 
using the Manual creation method, the Bill of Materials Info dialog box displays after selecting the Work 
Ticket button or Alt-W hot key.  

Enter an effective date, specify the explode subassemblies setting and select OK to create the work ticket 
for the bill number. 

 

Fields 

Effective Date 
Enter an effective date, or click the Calendar button to select a date from the calendar. A date must be 
entered in this field to continue with the work ticket creation process. When an effective date is not 
entered in this field the message Invalid Effective Date. displays. 

Explode Subassemblies 
Select the check box field to explode components from subassemblies that are assigned to the bill 
number in the selected Sales Order Entry line.  
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Buttons 

OK 
Select the OK button to continue the work ticket creation process for the selected sales order item. 

Cancel 
Select the Cancel button to cancel the work ticket creation process for the selected sales order item and 
return to the Sales Order Entry Lines tab. 

Messages 

The following messages may display when parameter settings are correctly specified in Sales Order 
Options or in Work Ticket Class Maintenance.  

When a work ticket class is not selected in the Default Work Ticket Class field in Sales Order Options and 
the work ticket creation process is initiated, the following message displays. 

Invalid default Work Ticket Class in Sales Order Options. 

Follow these steps to correct this situation. 

1. Select OK in the message. 

2. Save or cancel the changes made to the sales order. 

3. Close Sales Order Entry. 

4. Access Sales Order Setup menu > Sales Order Options. 

5. Select the Make To Order tab. 

6. Enter a work ticket class in the Default Work Ticket Class field. 

7. Select the Accept button. 

8. Access the sales order or create a new sales order in Sales Order Entry. 

9. Access the existing sales order item or assign an item code and quantity ordered. 

10. Initiate the work ticket creation process. 

When a default activity code and work center are not assigned to the work ticket classed selected in the 
Default Work Ticket Class field in Sales Order Options and the work ticket creation process is initiated 
from a sales order item, the following message displays. 

Invalid default Activity Code / default Work Center in Work Ticket Class. 

Follow these steps to correct this situation. 

1. Select OK in the message. 

2. Access Production Management Setup menu > Work Ticket Class Maintenance. 

3. Assign a value to the Default Activity Code field found on the Main tab. 

4. Assign a value to the Default Work Center field found on the Main tab. 

5. Select Accept. 

6. Access the sales order item. 

7. Initiate the work ticket creation process.  

After a work ticket is created from a sales order item, the following message displays. 

Work Ticket ############ created. 

Select OK to continue modifying the sales order. 
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Sales Order Printing 

The following enhancement is available in Sale Order Printing. 

SO_SalesOrderWrk.M4T Table 

The field PM140_WorkTicketNo is available in the SO_SalesOrderWrk.M4T table. This allows the work 
ticket number associated with a sales order item to be printed on a sales order. Use Crystal Reports to 
add the work ticket to the appropriate sales order form. The following is an example of displaying the work 
ticket number on a sales order form.  

 

The work ticket number may also be printed on a sales order form for sales orders that have been 
completed and are in history. 

Invoice Data Entry 

The following enhancement is available in Sales Order Invoice Data Entry. 

Lines Tab 

A Work Ticket No field is available in the second grid on the Lines tab. This field displays the work ticket 
number associated with the selected sales order item when a work ticket was created from a sales order 
item line in Sales Order Entry. The work ticket number may not be modified from this field. 

 

When a work ticket is associated with a sales order number from Work Ticket Entry, the work ticket 
number does not display in Sales Order Entry, Sales Order Invoice Data Entry, Sales Order Shipping 
Data Entry, Invoice Printing, Sales Order and Quote History Inquiry, or Invoice History Inquiry.  
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Shipping Data Entry 

The following enhancement is available in Sales Order Shipping Data Entry. 

Lines Tab 

A Work Ticket No field is available in the second grid on the Lines tab. This field displays the work ticket 
number associated with the selected sales order item when a work ticket was created from a sales order 
item line in Sales Order Entry. The work ticket number may not be modified from this field. 

 

Invoice Printing 

The following enhancement is available in Sales Order Invoice Printing. 

SO_InvoiceWrk.M4T Table 

The field PM140_WorkTicketNo is available in the SO_ InvoiceWrk.M4T table. This allows the work ticket 
number associated with a sales order item to be printed on an invoice. Use Crystal Reports to add the 
work ticket number to the appropriate sales order form. The following is an example of displaying the 
work ticket number on a sales order invoice.  



 

23 
 

 

The work ticket number may also be printed on a sales order form for sales orders that have been 
completed and are in history. 

Daily Sales Report/Update 

The following enhancement is available from the Daily Sales Report/Update. 

Work Ticket Number 

The Daily Sales Report/Update passes the work ticket number in 
SO_InvoiceDetail.PM140_WorkTicketNo to AR_InvoiceHistoryDetail PM140_WorkTicketNo when a Sales 
Order invoice containing an item associated with a work ticket number is updated.  

Sales Order and Quote History Inquiry 

The following enhancements are available from the Sales Order and Quote History Inquiry Lines tab. 

Lines Tab 

A Work Ticket No field is available on the Lines tab. This field displays the work ticket number associated 
with the selected sales order item when a work ticket was created from a sales order item line in Sales 
Order Entry. 



 

24 
 

 

Select an item record and then click the Work Ticket zoom button to access the associated work ticket 
number in Work Ticket Inquiry. This button is enabled only when a work ticket number is assigned to the 
Work Ticket No field. 
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Chapter 5 

Accounts Receivable 
This chapter describes the enhancements added to the Sage 100 Accounts Receivable module for 
Scanco Production Management Plus. 

Accounts Receivable Invoice History Inquiry 

The following enhancements are available from the Accounts Receivable Invoice History Inquiry Lines 
tab. 

Lines Tab 

A Work Ticket No field is available on the Lines tab. This field displays the work ticket number associated 
with the selected sales order item when a work ticket was created from a sales order item line in Sales 
Order Entry. 

 

Select an item record and then the Work Ticket zoom button to access the associated work ticket number 
in Work Ticket Inquiry. This button is enabled only when a work ticket number is assigned to the Work 
Ticket No field. 
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Chapter 6 

Purchase Order 
This chapter describes the enhancements added to the Sage 100 Purchase Order module for Scanco 
Production Management Plus. 

Auto Generate from Sales Orders  

The following enhancement is available in Auto Generate from Sales Order. 

Restrict Creation of Purchase Order 

When a work ticket is created from a sales order item and a work ticket number exists in the Work Ticket 
No field in Sales Order Entry, a purchase order may not be generated for the sales order from the Auto 
Generate from Sales Order process.  

 

  


